
Office of Research and Information Technology 

October 29, 30 and November 3 and 5, 2015 

Unified Registration System 
Training Series  

Webinar 1: Awareness 

Presenter
Presentation Notes
Speaker 1Hello, and welcome to the Unified Registration System (URS) Awareness Training. In this briefing, the FMCSA team of speakers will give an overview to the URS regulation, the phased implementation, and answer your questions regarding URS. 
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■ Unified Registration System (URS) Overview 

■ Deactivation Statistics 

■ Regulatory Schedule 

■ Key Changes Coming 

■ Outreach & Training  

■ Impacts on State Operations 

Agenda 

Presenter
Presentation Notes
Speaker 1Here’s the Agenda.  In this briefing, we will give a brief overview of the URS regulation, and discuss:the latest deactivation statistics, the timeline for provisions, key changes coming, future outreach activities and impacts on state operations
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■ What is the Unified Registration System? 

■ Why did FMCSA undertake the URS 
rulemaking? 

■ Who is required to comply with this rule? 

 URS Overview   

Presenter
Presentation Notes
Speaker 2  In this overview of URS, we will cover the following questions in the coming slides:  What is the Unified Registration System?Why did FMCSA undertake the URS rulemaking?Who is required to comply with this rule
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■ A new online registration system that will streamline 
and simplify the Federal Motor Carrier Safety 
Administration’s (FMCSA) registration process: 

● Combining multiple registration processes 

● Consolidating information technology systems 

● Consolidating multiple forms into a single registration 
process 

■ A clearinghouse and depository of information on all 
entities regulated by the Agency 

What is the Unified Registration System?  

Presenter
Presentation Notes
Speaker 2What is the Unified Registration System (URS)?Speak from the slide
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■ To simplify the registration process and 
to save time from filling out paperwork 

■ To maintain more accurate information 
on the entities subject to FMCSA’s 
jurisdiction 

■ To implement provisions required by 
legislation 

● ICC Termination Act of 1995  

● Safe, Accountable, Flexible, Efficient 
Transportation Equity Act: A Legacy for Users  

Why did FMCSA undertake the URS rulemaking?  

Presenter
Presentation Notes
Speaker 2Why did FMCSA undertake the URS rulemaking?FMCSA undertook this rulemaking to simplify and reduce the amount of time regulated entities must spend filling out paperwork as part of the registration process.To enable the Agency to maintain more accurate information on the entities subject to FMCSA’s jurisdiction.To implement required by the ICC Termination Act of 1995 and the Safe, Accountable, Flexible, Efficient Transportation Equity Act: A Legacy for Users.
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■ All entities regulated by 
the Agency: 
● Motor Carriers 

● Intermodal Equipment 
Providers (IEPs) 

● Hazardous Materials 
Safety Permit 
Applicants/Holders 
(HMSPs) 

● Brokers 

● Freight Forwarders 

● Cargo Tank Facilities 

Who is required to comply with this rule? 
 

Presenter
Presentation Notes
Speaker 2Who is required to comply with this rule?All entities regulated by the Agency:Motor CarriersIntermodal Equipment Providers (IEPs)Hazardous Materials Safety Permit Applicants/Holders (HMSPs)BrokersFreight ForwardersCargo Tank Facilities
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■ Simplified processes and 
combined forms, using a single 
online, interactive application 

■ Reduced paperwork and errors 

■ Reduced application review and 
approval times, increasing 
efficiency  

■ Improved accountability 

■ Raises the bar for safety 

URS Features and Benefits 
 

Presenter
Presentation Notes
Speaker 2URS Features and Benefits.The URS will streamline manual processes and combine several disparate forms, and information technology systems, into a single electronic online registration process saving time and money for the industry and FMCSA.  It will enable entities under FMCSA jurisdiction to submit required registration information to the Agency via the new online process.  The URS features and benefits include the following:Simplified registration processes, combining forms, using a single online, interactive applicationReduced paper work for the industry and FMCSAReduced errors and collecting and maintaining more accurate information on regulated entitiesReduced application reviews and approval times, increasing efficiency Improved accountabilityThis rule will also improve FMCSA’s ability to locate small and medium-sized private and exempt for-hire motor carriers. Investigators will be able to serve documents on hard-to-find motor carriers using designated process agents.URS directly supports the FMCSA’s strategic plan, raising the bar to enter the motor carrier industry and enabling FMCSA to maintain accurate information on regulated entities. 
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■ Users can print a summary of 
the application for 
registration, upload 
documents and submit 
payment for fees 

■ Users can save an 
incomplete application for 30 
calendar days 

■ URS will electronically 
screens all applications to 
identify high risk carriers, 
including potential 
reincarnated carriers 

URS Features and Benefits, cont. 
 

Presenter
Presentation Notes
Speaker 2Provides users the capability to print the application, upload documents and submit payment for feesProvides users the capability to save an incomplete application for 30 calendar days before it’s discarded by the systemEnables the FMCSA to electronically screen all incoming applications and flag for further review those that are high risk, including potential reincarnated carriers  --  further raising the bar to enter the industry.
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As of 09/25/2015 

Total deactivations (Mar 2014 - Sep 2015) = 275,295 

0
5,000

10,000
15,000
20,000
25,000
30,000
35,000

Ja
nu

ar
y 

C
ar

rie
rs

Fe
br

ua
ry

 C
ar

rie
rs

M
ar

ch
 C

ar
rie

rs
A

pr
il 

C
ar

rie
rs

M
ay

 C
ar

rie
rs

Ju
ne

 C
ar

rie
rs

Ju
ly

 C
ar

rie
rs

A
ug

us
t C

ar
rie

rs
S

ep
te

m
be

r C
ar

rie
rs

O
ct

ob
er

 C
ar

rie
rs

Ja
nu

ar
y 

C
ar

rie
rs

Fe
br

ua
ry

 C
ar

rie
rs

M
ar

ch
 C

ar
rie

rs
A

pr
il 

C
ar

rie
rs

M
ay

 C
ar

rie
rs

Ju
ne

 C
ar

rie
rs

Ju
ly

 C
ar

rie
rs

Notified
Updated
Deactivated
Reactivated

USDOT Number Deactivation Statistics  

Presenter
Presentation Notes
Speaker 2Now, let’s talk about the URS provisions that have been in effect since November 2013, namely the new enforcement provisions for failing to complete a biennial update.  This effort has helped FMCSA clean up its data dramatically.  Specifically….FMCSA has been sending over 30,000 notification letters per month to carriers with instructions on how to update the required information, including their personal identification numbers for online updates.   Carriers received notifications if their last update had been more than 12 months  or longer since their scheduled update month/year.The FMCSA began deactivating USDOT numbers of non-compliant carriers and IEPs in March 2014. Between March 2014 and  September 2015 there’s been a net total of 275,295 deactivations (338,486 deactivations minus 63,191 reactivations to date) Similar numbers are expected each month through December 2015. Based on roadside inspection and crash data, the majority of these carriers are out of business. Implementing this element of URS is improving FMCSA’s safety data by deactivating USDOT numbers and eliminating records of long dormant carriers that currently skew the agency’s safety risk algorithms on active carriers. 
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*Excluding Non-North American and Mexican Long Haul carriers 

■ Key Change: 

● New Applicants will use the new online registration process 
(MCSA-1)* 

■ Key provisions that will not change: 

● All existing entities with a USDOT, MC, or FF number, or 
combinations of them will continue to use existing agency 
forms and processes to conduct biennial updates, seek 
additional registration authorities, make administrative filings, 
and other registration-related transactions 

● State and industry officials will continue to follow current 
processes and check existing systems to ensure that motor 
carriers and other regulated entities have the proper 
authority 

Key URS Provisions in December 2015 

Presenter
Presentation Notes
Speaker 3Now, let’s discuss the changes that are coming in the coming weeks and then in 2016.  For December 2015, there will be changes, but only for new applicants.  We’re basically rolling out a “new front door” for carriers and other regulated entities to apply for a USDOT number and operating authority.  We’re combining and consolidating the MCS-150 and OP-1 forms into the new MCSA-1 online application.  An important point to stress is that nothing else is changing for existing entities.  And, as soon as a “new” entity using the online form gets a USDOT number, they are like anybody else—they become an “existing entity.”Carriers and intermodal equipment providers will use existing processes and forms to complete their biennial updates. Brokers and freight forwarders will use existing online forms to add to or modify their operating authority registrations.   State officials will use existing tools to check compliance.  However, there will be some changes to operations in some states….(next slide)
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■ USDOT Number Issuance 
● New process in some states 

● Resources for motor carriers and other entities 

̶ Online training 

̶ FMCSA Contact Center with online tools 

̶ Trade associations 

̶ 3rd-party permitting service providers 

■ Unified Carrier Registration – No change 
● Unified Carrier Registration (UCR) is completely separate 

and distinct from the Federal URS 

● State-based registration system enacted August 10, 2005 
replaced the Single State Registration System (SSRS) 

Impacts on State Operations 

Presenter
Presentation Notes
Speaker 3For the URS release on December 12, 2015: New applicants will use online form to apply; instead of filling out MCS-150 and or OP-1 series form, and sending to a State person or the FMCSA Contact Center to do the data entry into MCMIS and L&I.  THIS INCLUDES NEW INTRASTATE CARRIER APPLICANTS.In calculating the costs of the final URS rule, FMCSA considered costs for the small percentage of carriers who will not be able or who do not wish to file electronically.  FMCSA anticipates that many carriers will utilize the services of a third party consultant or other individuals willing to assist in filing application forms.  For carriers without Internet access, the Agency is aware that the Internet is publicly accessible via libraries and other public facilities.  Third party permitting services and trade associations may also provide assistance to carriers who need help with online filings.Other resources available in early December include online, step by step online training modules on how to use the URS online registration process and the FMCSA Contact Center that will have new tools to assist applicants.  
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■ USDOT# will be the sole identifier  

■ FMCSA will discontinue issuing MC#s, FF#s 

■ One streamlined electronic registration process 

■ Electronic filings only – No more paper or faxes 

■ Registration will cost $300 per registration 
requested on an application 

■ All applications will be automatically screened to 
assess safety risk, including risk for reincarnation  

 

Key URS Changes in September 2016 

Presenter
Presentation Notes
Speaker 3Phase Two, full URS release, which launches on September 30, 2016, applies to the registration of all entities subject to Federal Motor Carrier Safety Regulations (FMCSRs) with the exception of Mexican long haul carriers. On September 30, 2016 all new and existing entities must process new applications and updates to existing records using the new online system with the MCSA-1 application. FMCSA will not accept paper forms or faxes. Mexican-domiciled carriers conducting long-haul operations are exempt from this electronic filing requirement.  These carriers are outside the scope of the URS regulation, but are expected to be included in a later URS rulemaking that implements additional MAP-21 requirements. Other changes that are effective in Phase Two include:U.S. Department of Transportation (USDOT) numbers will be the sole identifier for all entities under FMCSA jurisdiction. FMCSA will discontinue issuing Motor Carrier (MC) numbers and Freight Forwarder (FF) numbers when the URS launches.  Prior to the launch of Phase Two, entities with only MC and FF numbers will be issued USDOT numbers.While, historically, entities did not pay to receive a USDOT number, effective in Phase Two FMCSA will implement new requirements of the URS Rule and MAP-21 to issue a separate and distinct safety registration for all carriers subject to FMCSA’s safety jurisdiction.  Thus, URS new applicants must pay a $300 registration fee for each registration type including safety registration and operating authority registrations (e.g., property, passenger, broker, freight forwarder, etc.).   
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■ September 30, 2016: 

● New carriers 

̶ Insurance filings for New Private HAZMAT and Exempt-For Hire 
Carriers 

̶ Service of process agent filings for New Private and Exempt-For 
Hire Carriers (BOC-3) 

■ December 31, 2016: 

● Existing carriers 

̶ Insurance filings for Existing Private HAZMAT and Exempt-For 
Hire Carriers 

̶ Service of process agent filings for Existing Private and Exempt-
For Hire Carriers (BOC-3) 

 

 

 

Key URS Changes in September & December 2016 

Presenter
Presentation Notes
Speaker 3New exempt for-hire and private hazardous materials carriers must have insurance filed on their behalf by insurance carriers, just as non-exempt for-hire carriers, brokers, and freight-forwarders currently do, before registration may be granted.New private and exempt for-hire carriers seeking registration must have on file a Designation of Service of Process Agent (Form BOC-3), before registration may be granted.By December 31, 2016, Exempt for hire and private hazardous materials carriers registered with the Agency on or before September 29, 2016, must have insurance filed on their behalf by insurance carriers, and Private carriers and exempt for hire carriers registered with the Agency on or before September 29, 2016, must have on file a Designation of Service of Process Agent (Form BOC-3).Existing carriers may begin filing September 30, but must have filings in by December 31.
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December 12, 2015 September 30, 2016 December 31, 2016 

• Electronic filing only using 
MCSA-1 online application 
process for new applicants 
(excluding Non-North 
American and Mexican 
Long Haul carriers) 

• Existing private and 
exempt for-hire carriers 
required to have BOC-3 on 
file, to avoid enforcement 

• Existing exempt for-hire 
and private HM carriers 
required to have evidence 
of financial responsibility of 
file, to avoid enforcement. 

• All entities must update their 
name, form of business or 
address within 30 days of 
change 

• Insurance filing required for 
new exempt for-hire and 
private HM, before registration 
granted  

• BOC-3 form required for new 
private and exempt for-hire 
carriers, before registration 
granted 

• All new applicants are subject 
to a registration fee, for each 
registration requested 

• All entities will be required to 
use the electronic process to 
request any new registration 

 

URS Timeline 

Presenter
Presentation Notes
Speaker 3Here is a high-level graphical view of the URS timeline and major provisions.



15 

Office of Research and Information Technology 
Tuesday, November 24, 2015     Page 15  

Presenter
Presentation Notes
Speaker 3Here is a picture of the URS system welcome screen.Notice the two avatars where users can select whether or not they are a new or returning applicantOn the left hand side, navigation and other functional buttons are shownApplicants can get a sense of their overall progress in filling out the online form with the status bar in the upper left corner



16 

Office of Research and Information Technology 

■ Notification and Warning Letters 

■ Information Sharing with States and motor carrier 
associations  

■ Social Media 

■ Satellite Radio Interviews 

■ Outreach Materials 

 

URS Outreach Efforts 

Presenter
Presentation Notes
Speaker 3As mentioned earlier, the Agency sends out 30,000 notification and warning letters each month.We are also launching an outreach campaign in partnership with State enforcement agencies and motor carrier industry associations representing both large and small truck and motorcoach operators.The campaign included posts to social media and interviews on truck-related satellite radio shows.We are planning 16 URS webinars this fall with more planned for the Summer of 2016 leading up to the full launch of the URS.  Technical sessions are also being planned for state and industry partners who electronically exchange data with FMCSA.  The plan to stop using the docket number and use the USDOT number as the sole identifier will take close coordination, planning, and testing to ensure no disruption of daily operations.Lastly, URS outreach materials (folding business cards, mailers, fact sheets, presentations, etc.) are under development, but will be made available very soon through the FMCSA field offices.
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Thursday, November 19, 2015 10:00–11:30 a.m.  
Thursday, November 19, 2015 2:00–3:30 p.m.  
Friday, November 20, 2015 10:00–11:30 a.m.  
Friday, November 20, 2015 2:00–3:30 p.m.  
Tuesday, December 01, 2015 10:00–11:30 a.m.  
Tuesday, December 01, 2015 2:00–3:30 p.m.  
Thursday, December 03, 2015 10:00–11:30 a.m.  
Tuesday, December 15, 2015 2:00–3:30 p.m.  

■ System Demonstration webinars 

Thursday, October 29, 2015 10:00–11:30 a.m.  
Thursday, October 29, 2015 2:00–3:30 p.m.  
Friday, October 30, 2015 10:00–11:30 a.m.  
Friday, October 30, 2015 2:00–3:30 p.m.  
Tuesday, November 03, 2015 10:00–11:30 a.m.  
Tuesday, November 03, 2015 2:00–3:30 p.m.  
Thursday, November 05, 2015 10:00–11:30 a.m.  
Thursday, November 05, 2015 2:00–3:30 p.m.  

■ Awareness webinars (all times Eastern) 

URS Webinars/Training Schedule 

Presenter
Presentation Notes
Speaker 3This webinar is represented in the top bullet.  Later in November, starting Nov 19 with dates until Dec 5, we will also be hosting webinars where we’ll be walking through various screens of the URS.  Also, starting Dec 3, there will be online, self-paced URS training on the use of the system.
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■ For more information on URS requirements, or to 
complete a biennial update, carriers can visit 
www.fmcsa.dot.gov/urs.   

■ Carriers can find more FMCSA registration and 
licensing FAQs and submit their questions online at 
www.fmcsa.dot.gov/ask.  

■ Carriers can view and update their information online 
using the FMCSA Portal at: 
https://portal.fmcsa.dot.gov/login  

■ FMCSA Contact Center 
● 800-832-5660 

● Hours of Operation:  
M–F  8:00am–8:00pm ET 

Resources 

Presenter
Presentation Notes
Speaker 3:Here is a list of resources:General information on URS can be found on the FMCSA’s Registration and Licensing web site, or by calling the Agency’s Registration customer service center at 1-800-832-5660.Call volume is high and wait time can be expected to be long. Options to reduce wait time include the ability to provide a call back number and calling after peak hours, usually after 5pm ET

http://www.fmcsa.dot.gov/urs
http://www.fmcsa.dot.gov/ask
https://portal.fmcsa.dot.gov/login
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*Excluding Non-North American and Mexican Long Haul carriers 

■ December 12, 2015:  
● Electronic filing only using MCSA-1 online application process for new applicants* 

● Existing entities will use current processes 

■ September 30, 2016:  
● URS is fully operational 

● USDOT Number is sole identifier, Docket (MC, FF) numbers will no longer be issued 

● Electronic applications only—paper forms no longer accepted 

● Registration will cost $300 per registration requested on an application, including a 
separate fee for safety registration 

■ December 31, 2016 
● Insurance filings for Existing Private HAZMAT and Exempt-For Hire Carriers must be 

on file 

● Service of process agent filings for Existing Private and Exempt-For Hire Carriers 
(BOC-3) must be on file 

URS Summary 

Presenter
Presentation Notes
Speaker 1So, just to recap, here is a summary of the key regulatory provisions and system functionality by effective and compliance dates as listed in the October 21, 2015 Federal Register Notice.
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■ Jeff Loftus, URS Team Lead and Chief, Technology Division 
jeff.loftus@dot.gov / 202-385-2363 

■ Jon Dierberger, Division Administrator Tennessee 
jon.dierberger@dot.gov / 615-781-5782 

■ Andrew Eno, Division Administrator Oregon 
andrew.eno@dot.gov / 503-399-5775 

■ Jon McCormick, Division Administrator North Carolina 
jon.mccormick@dot.gov / 919-256-9672 

■ Ken Riddle, Director, Office of Registration and Safety 
Information 
kenneth.riddle@dot.gov / 202-366-9616 

■ Max Strathman, Division Administrator Kansas 
max.strathman@dot.gov / 785-228-9238 Ext 228 

Contact Information 

Presenter
Presentation Notes
Speaker 1Lastly, before we get the question and answer segment of the webinar, here is contact information for the URS team members involved with this training.  

mailto:jeff.loftus@dot.gov
mailto:jon.dierberger@dot.gov
mailto:andrew.eno@dot.gov
mailto:jon.mccormick@dot.gov
mailto:kenneth.riddle@dot.gov
mailto:max.strathman@dot.gov
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