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FMCSA’s App for Motorcoach Safety

If you are purchasing a bus ticket or hiring a bus company for your group’s travel, safety should be the
top priority. Don’t risk your life or the lives of others by making an uninformed decision. The FMCSA has
developed the SaferBus mobile application to provide 24/7 access to important safety information that
you should verify before you select a U.S. DOT registered bus company to transport you or members of
your group. This picture album provides a walk-through of the SaferBus app. To learn more about the
SaferBus app, please visit http://bitly.com/SaferBus.

1. Download the SaferBus app through the Apple “App Store” on your iPhone/iPad/iPod Touch.

2. Inthe “App Store”, search for “Saferbus”.
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3. Touch the “Install” button to download the app. You might be prompted to enter your Apple ID
and password.
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4. The “Install” button will change to “Installing” when the app is being downloaded.
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5. You can also verify that the SaferBus app is being installed by going to your home screen.
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7. Touch the SaferBus icon to launch “SaferBus.”

(‘ U.S Department of Transportation

Federal Motor Carrier Safety Administration

SaferBus

8. The home screen of the SaferBus app.
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9. The Bus Safety Checklist can be accessed anytime from the home screen by clicking on the “i”
icon next to “Think Safety: Every Trip, Every Time”.

| 7801_FMC_SafetyChecklist_051412_Final508.indd
-1

www.fmcsa.dot.gov/d

Checklist

Are you planning a bus trip?
than
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by the U.S. Department of Transportation's Federal Motor Casrier
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you or mermbers of you group.

Safoty Porformance
- Chack the bus company's safety parformance reeults

1 you wan to make a saoty vieiaion complant.call PMCSAY
ol fros hotline 1888 DOTSAFT (1-888.366.7238) trom.

Make the cholce to put safety first!
Every trip, every time.

10. The “About” page gives a brief overview of the FMCSA and use of data from the Safety
Measurement System (SMS).

" U.S Department of Transportation =
@ Federal Motor Carrier Safety Administration ~ SaferBus

About FMCSA

The Federal Motor Carrier Safety Administration
(FMCSA) was established within the Department of
Transportation on January 1, 2000, pursuant to the
Motor Carrier Safety Improvement Act of 1999 (49
U.S.C. 113). Formerly a part of the Federal
Highway Administration, the Federal Motor Carrier
Safety Administration's primary mission is to
prevent cial motor vehicle-related fatalities
and injuries. Activities of the Administration
contribute to ensuring safety in motor carrier
operations through strong enforcement of safety
regulations; targeting high-risk carriers and
commercial motor vehicle drivers; improving safety
information systems and commercial motor vehicle

hnologies; gthening cial motor
vehicle equipment and operating standards; and
increasing safety awareness. To accomplish these
activities, the Administration works with Federal,
State, and local enforcement agencies, the motor
carrier industry, labor safety interest groups, and
others.

Use of SMS DATA/Information

The data in the Safety Measurement System
(SMS) is performance data used by the Agency
and Enforcement Community. A A symbol, based
on that data, indicates that FMCSA may prioritize a
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11. The “FAQs” provides answers to some of the most frequently asked questions about the
SaferBus app.

(‘ U.S Department of Transportation
{ 2

Federal Motor Carrier Safety Administration ~ Safel

[£] 1. How does the SaferBus app work?

[£) 2. How do | find the U.S. DOT number or MC
number of the bus company?

[£) 3. Why isn't the bus company | am looking
for appearing when | search? Does this
mean they are not allowed to operate?

[£) 4. Are there other reasons why a bus
company name may not appear when |
search?

[+) 5. How does the SaferBus app help me
select a safer bus company?

[£] 6. Where does the safety performance
information come from?

[+) 7. Why are some companies deemed ‘not
allowed to operate?"

[+] 8.1 have already booked tickets with a bus
company that is not allowed to operate.
What should | do now?

12. The answers to the questions can be displayed by touching the “+” button next to each
question.

" U.S Department of Transportation =,
@7 Federal Motor Carrier Safety Administration ~ SaferBus

[=) 1. How does the SaferBus app work?

Simply enter the name of a bus company, or
the company's U.S. DOT number or Motor
Carrier (MC) number to access information
related to that company in the Federal Motor
Carrier Safety Administration's (FMCSA)
database. This will allow you to review
information on a company's safety
performance and whether or not the
company is legally 'allowed to operate.’

[=] 2. How do | find the U.S. DOT number or MC
number of the bus company?
FMCSA requires all passenger carriers to
display their U.S. DOT and/or MC number on
the side of the vehicle. If you are not near
the vehicle, you can contact the bus
company or search for the carrier on

v ite by entering the name of

the bus company and the location where the
company is headquartered.

[+] 3. Why isn't the bus oompang | am looking
for appearing when | search? Does this
mean they are not allowed to operate?

Q

U.S. Department of Transportation

Federal Motor Carrier Safety
Administration Page 6



SaferBus = B&\

FMCSA’s App for Motorcoach Safety

13. To go back to the home screen, touch “Search”, then search for a motorcoach carrier.

U.S Department of Transportation
e Federal Motor Carrier Safety Administration ~ SaferBus

14. A carrier shown as “Not Allowed to Operate” will be shown in red. The following screen will
appear if you touch “Not Allowed to Operate”.

U.S Department of Transportation
Q Federal Motor Carrier Safety Administration ~ SaferBus

A company shown as

has either been placed out
of service by FMCSA or
does not have the proper
operating authority and is
not legally permitted to
operate.
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15. Touch the “+” button next to the carrier name to see an expanded view of the carrier.

U.S Department of Transportation
e Federal Motor Carrier Safety Administration ~ SaferBus

]

DBA Name: ABC Bus Company

DOT Number: 12345 Motorcoaches: 4
MC Number: School Buses:0
Tel: Limousines:0
Fax: Mini-buses: 0
Address: Van:0

12345 Main Street
Anywhere, AW 00000

16. If you want to leave a complaint about a certain carrier, touch the “Leave Complaint” button.

USS Department of Transportation
Q Federal Motor Carrier Safety Administration ~ SaferBus

FMCSA encourages customer to
report unsafe bus vehicle or
driver to the agency through a
toll free hotline

(DOT-SAFT)
or FMCSA's National Customer
Complaint Database
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17. By touching the “1-888-368-7238" phone number, you can call the FMCSA’s National Consumer
Complaint Database directly.

1safe bu
to the agency
toll free hotli
(DOT-SAFT
FMCSA's National Custome
Complaint Database

1 (888) 368-7238

Cancel Call

18. You can also reach the FMCSA’s National Consumer Complaint Database by touching the

“http://nccdb.fmcsa.dot.gov/” link. You will be taken directly to the FMCSA’s National Customer
Complaint Database website.

NCCDB - National C: c int Datab...
ncedb.fmesa.dot [ Reader ¢

ot Saoty Adminaialion

ymer Compiaint Databse
Have you experienced safety, service or discrimination issues with a moving
company, bus or truck company, including hazardous materials, or cargo tank

facilty? Please call 1-888-DOT-SAFT (368-7238) from 9am-7pm, Mon-Fri EST
or file a complaint below.

IMPORTANT: f this is a safety emergency, please call 911 immediately. The NCCOB complaint
systam 1 intendad oy for imvestigation of past everds.

Cm) N

(L

U.S. Department of Transportation

Federal Motor Carrier Safety
Administration

Page 9


http://nccdb.fmcsa.dot.gov/

SaferBus & B= \

FMCSA’s App for Motorcoach Safety

19. From the detailed screen, users can also access the carrier’s CSA Behavior Analysis and Safety
Improvement Categories (BASICs): Unsafe Driving, Hours-of-Service Compliance, Driver Fitness,
Controlled Substances/Alcohol, and Vehicle Maintenance. For more information about the CSA
BASICs please visit http://csa.fmcsa.dot.gov/about/basics.aspx.

USS Department of Transportation
e Federal Motor Carrier Safety Administration ~ SaferBus

o
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) ABC Bus Company

Motorcoaches: 4
MC Number: School Buses: 0
Tel: Limousines:0
Mini-buses: 0
Van:0

20. An example screenshot of one of the CSA BASICs, “Unsafe Driving”. The intervention threshold
is a percentile between 0 and 100 assigned to a carrier based on the company’s safety
compliance. The higher the percentile the worse a carrier is performing compared to other
carriers. For example, a percentile of 99 means that the carrier performed WORSE than 99% of
carriers tested in the group.

Unsafe Driving
Operation of CMVs by drivers in a dangerous or careless
manner. (FMCSR parts 392 and 397)

Intervention Threshold
@ Unsafe Driving 50%

ABC BUS COMPANY

- 0,
ON-ROAD e et | 33.9%

1

2
INVESTIGATION

BASIC STATUS
last updated: 2/1/2013

1Behavior Analysis and Safety Improvement Categories
(BASIC) percentiles range between 0 (best) and 100
(worst) and are calculated for companies with sufficient
data related to each BASIC. Within each BASIC, a
percentile is assigned from 0 to 100 based on the
companies safety compliance. For example, a
percentile value of 95 means that the company
performed WORSE than 95% of the companies in the
group (higher BASIC measures indicate less
compliance).

233 Denotes serious violation cited within last 12
months from an investigation.
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21. An example screenshot of one of the CSA BASICs, “Hours-of-Service Compliance”. A sigh with an
exclamation mark “!” enclosed means the carrier is “prioritized for further monitoring”. It does
NOT mean that the carrier is unsafe to operate. A “Not Allowed to Operate” is indicated as such
in the search results.

Hours-of-Service Compliance
Operation of CMVs by drivers who are ill, fatigued, or in non-

it with the H f-Service (HOS) i
(FMCSR Parts 392 and 395)

Intervention Threshold
B3R Hours-of-Service (HOS) Compliance  50%

ABC BUS COMPANY

ON-ROAD PERFORMANCE
(BASIC Percentile)

INVESTIGATION

BASIC STATUS

last updated: 2/1/2013

1Behavior Analysis and Safety Improvement Categories
(BASIC) percentiles range between 0 (best) and 100
(worst) and are calculated for companies with sufficient
data related to each BASIC. Within each BASIC, a
percentile is assigned from 0 to 100 based on the
companies safety compliance. For example, a
percentile value of 95 means that the company
performed WORSE than 95% of the companies in the
group (higher BASIC measures indicate less
compliance).

233 Denotes serious violation cited within last 12
months from an investigation.

22. An example screenshot of one of the CSA BASICs, “Driver Fitness”.

' Driver Fitness

Operation of CMVs by drivers who are unfit to operate a
CMV due to lack of training, experience, or medical
qualifications. (FMCSR parts 383 and 391)

Intervention Threshold
4 Driver Fitness 65%

ABC BUS COMPANY

ON-ROAD PERFORMANCE <5 insp. w/ !
(BASIC Percentile) viol.

2
INVESTIGATION

BASIC STATUS
last updated: 2/1/2013

Behavior Analysis and Safety Improvement Categories
(BASIC) percentiles range between 0 (best) and 100
(worst) and are calculated for companies with sufficient
data related to each BASIC. Within each BASIC, a
percentile is assigned from 0 to 100 based on the
companies safety compliance. For example, a
percentile value of 95 means that the company
performed WORSE than 95% of the companies in the
group (higher BASIC measures indicate less
compliance).

233 Denotes serious violation cited within last 12
months from an investigation.
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23. An example screenshot of one of the CSA BASICs, “Controlled Substances/Alcohol”.

Controlled Substances/Alcohol

Operation of CMVs by drivers who are impaired due to
alcohol, illegal drugs, misuse of prescription or over-the-
counter medications. (FMCSR part 392)
Intervention Threshold
.. Controlled Substances and Alcohol 65%

ABC BUS COMPANY

ON-ROAD PERFORMANCE No viol.
(BASIC Percentile) within 1 yr
2
INVESTIGATION
—PP————3

BASIC STATUS
last updated: 2/1/2013

1Behavior Analysis and Safety Improvement Categories
(BASIC) percentiles range between 0 (best) and 100
(worst) and are calculated for companies with sufficient
data related to each BASIC. Within each BASIC, a
percentile is assigned from 0 to 100 based on the
companies safety compliance. For example, a
percentile value of 95 means that the company
performed WORSE than 95% of the companies in the
group (higher BASIC measures indicate less
compliance).

253 Denotes serious violation cited within last 12
months from an investigation.

24. An example screenshot of one of the CSA BASICs, “Vehicle Maintenance”.

Vehicle Maintenance
Failure to properly maintain a CMV.
(FMCSR part 392)

Intervention Threshold
4 Vehicle Maintenance 65%

ABC BUS COMPANY

& 0,
ON ROAD(!;E@E%I;&M&%%E 16.6%

INVESTIGATION

BASIC STATUS
last updated: 2/1/2013

1Behavior Analysis and Safety Improvement Categories
(BASIC) percentiles range between 0 (best) and 100
(worst) and are calculated for companies with sufficient
data related to each BASIC. Within each BASIC, a
percentile is assigned from 0 to 100 based on the

safety I For le, a
percentile value of 95 means that the company
performed WORSE than 95% of the companies in the
group (higher BASIC measures indicate less
compliance).

233 Denotes serious violation cited within last 12
months from an investigation.
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