State Readiness Review Frequently Asked Questions (FAQs)

1.) Question: When will the Safety and Fitness Electronic Records (SAFER) testing be available in the Amazon Web Service (AWS) Common Integration Environment (CIE) Cloud Testing environment for FMCSA’s State Partners to fully test (e.g. upload newly formatted Transaction files, download newly formatted Transaction files, consume data via the SAFER web services, etc.)?
[bookmark: _GoBack]Answer: As of November 1st, 2016, SAFER has been fully deployed to the AWS CIE Cloud Testing environment for testing by state partners. State partners will be able to test the upload and download the relevant SAFER transaction files, as well as connect to the SAFER web services to run queries on the SAFER data.

2.) Question: What is the connectivity information for accessing the File Transfer Protocol (FTP) Servers?
Answer: State users can connect to FTP SaferySys link URL, or with the Internet Protocol (IP) Address: 52.9.219.11, via the Amazon Web Service (AWS) CIE Project environment. The Leidos team is in the process of constructing a mapping document that details the different environments and server addresses.

3.) Question: Will there be a change to the SAFER transaction file folder names for the January 14th, 2017 deployment?
Answer: Yes, the SAFER transaction file folder names will be changing in increments of 1 to align with the XSD changes.

4.) Question: Will there be changes to the production accounts from the non-production accounts for accessing the FTP Servers?
Answer: The production accounts will not be changing from the non-production accounts for accessing the FPT server connections.

5.) Question: Are the SAFER ICD and XSD documentation on the URS Program Website considered final?
Answer: The Leidos team is going through another iteration of incorporating feedback from FMCSA’s state partners, and the revised documentation will be posted to the URS Program Website mentioned above. However, any subsequent changes to the documentation will be minor, so the states can and should begin consuming the documentation and developing to the updated SAFER ICD and XSDs.

6.) Question: When will the production and non-production baseline files be made available for states to update their system’s database with the newly formatted URS registration data?
Answer: The Leidos team and FMCSA are currently engaging state partners as to the timing and implementation of the creation of the production and non-production baseline files. Leidos is working on a mechanism to produce the non-production baseline files, and FMCSA and Leidos are eliciting feedback from states in order to determine the timing of the when production baseline files will be made available.

7.) Question: For those that performed testing for the AWS Cloud Transition Implementation, will the production URLs remain the same post January 14th?
Answer: The production URLs that were utilized for the AWS Cloud Transition Testing will remain unchanged for the URS launch.

8.) Question: When is the cutover from the current environment at the Volpe Center to the Amazon Web Service (AWS) Cloud Environment?
Answer: The transition from the Volpe Center to the AWS Cloud environment is scheduled for the weekend of November 17th – November 20th.


9.) Question: How are the credentials to the FTP Servers and Web Services disseminated to FMCSA’s state partners for testing and access?
Answer: There are two sets of credentials that are involved, which are for the web service and the FTP Server Account:
· User Authentication Service (UAS) Web Service Usage: these are accounts controlled by domain and the passwords have been reset, and are distributed upon request.
· FTP Server Account: These accounts will be the same in the AWS cloud as they were in the Volpe environment because they aren’t domain name regulated. If a user requires remediation and have their account reset, please contact the Leidos team.
A supplemental connectivity document has been assembled, which was leveraged from the AWS cloud transition implementation, and posted to URS Program Website.

10.)  Question: When will the development team be able to provide a more robust data set with which FMCSA’s state partners will be able to test in the AWS CIE Project Testing Environment?
Answer: The Leidos development team is currently working internally to determine a timeline for when they will be able to provide more robust test data that is generated from URS and disseminated downstream for state systems to consume via SAFER. To date, FMCSA’s state partners are using manually created test data files to perform their testing, which is not ideal for their acceptance testing. 

