

ENTRY-LEVEL DRIVER TRAINING (ELDT) “REFRESHER TRAINING” MODULE
THEORY
· POST CRASH PROCEDURES  

Including “Post-Accident Procedure” training early in the driver-training curriculum may enhance the impact of subsequent training and have a positive influence in reducing new-entrant driver crashes.  Accordingly, trainees shall learn appropriate post-crash procedures, including the requirement that the driver, if possible, assess his/her physical condition immediately after the crash and notify authorities, or assign the task to other individuals at the crash scene.  Also, trainees shall be given instruction in obtaining emergency necessary medical assistance; moving on-road vehicles off the road in minor crashes so as to avoid subsequent crashes or injuries; engaging flashers, triangles, etc.; responsibilities for assisting injured parties and Good Samaritan Laws; driver legal obligations and rights, including rights and responsibilities for engaging with law enforcement personnel; and the importance of learning company policy on post-accident procedures.  Trainees may also receive instruction in the value and techniques of photographing the scene; obtaining witness information, skid measurements; and assessing signage, road, and weather conditions. 

· ALCOHOL AND CONTROLLED SUBSTANCES
Trainees shall be instructed in the federal rules on, and potential consequences, of driving under the influence of alcohol or controlled substances, that might impair driving performance.  (See Parts 382, 392.4 and 392.5 of the Federal Motor Carrier Safety Regulations (FMCSRs), or the relevant sections of the drug and alcohol regulations administered by the applicable DOT agency).    
· DRIVER FATIGUE AND ILLNESS
Trainees shall be instructed in the extreme safety risks associated with fatigued driving, and the risks and potential consequences, including legal consequences for the driver, of causing an accident due to fatigued driving.   Additional resources are available to support this instruction through the North American Fatigue Management Program (NAFMP) at http://www.nafmp.org.en/.      

· HOURS OF SERVICE (HOS) AND RECORDS OF DUTY STATUS/LOGBOOKS 
For carriers whose drivers are subject to HOS regulations, trainees shall be instructed in applicable HOS rules and ensure their ability to complete a Driver’s Daily Log and logbook recap.   Trainees shall be instructed in the consequences of violating the HOS regulations (safety, legal, and personal) including the fines and penalties for these types of violations. 
· SEAT BELT SAFETY
Trainees shall learn the Federal rules (Section 392.16 of the FMCSR) governing the proper use of safety restraint systems (i.e., seat belts) by commercial motor vehicle (CMV) drivers.

· DRIVER DISTRACTION (HAND-HELD TELEPHONES & TEXTING)  
Trainees shall be instructed in the “key” driver distraction issues, including improper cell phone use, texting, and use of in-cab technology.  This includes training in: 1) visual (keeping eyes on the road); 2) manual (keeping hands on the wheel); and 3) cognitive (keeping mind on the task and safe operation of the CMV).     
· SERIOUS TRAFFIC VIOLATIONS OPERATING CMV  
Trainees shall be instructed in Federal rules in Section 383.51 of the FMCSRs on the safety implications and potential for disqualification of drivers for violations such as following too closely; improper lane changes; speeding 15 mph or more; reckless driving.    
· CDL HOLDERS COMMITTING SERIOUS TRAFFIC VIOLATIONS OPERATING PERSONALLY OWNED VEHICLES/PASSENGER VEHICLES    
Trainees shall be instructed in Federal rules (see Section 383.51 of FMCSRs) providing for potential disqualification of trainees for improper behavior off the job, while not operating a CMV.  Trainee will learn CDL holders are held to a higher standard as CDL is a “professional” license.  
· DEFENSIVE DRIVING TECHNIQUES  
The trainee will be instructed in the five characteristics/techniques of defensive driving a CMV including: 1) knowledge; 2) alertness; 3) anticipation; 4) judgment; and 5) skill.   

· “NO ZONE” STRATEGIES  

Trainee will be instructed in the “No Zone” strategies for operating safety around passenger and other vehicles.  This will include instruction on “No Zones” as the danger areas around truck and buses where crashes are more likely to occur.  

· ROADSIDE INSPECTION WITH LAW ENFORCEMENT   
Trainee will be taught the value of effective interpersonal communications and skills to properly interact with law enforcement officials during the roadside CMV inspection process and what to expect during this activity.   

· MEDICAL CERTIFICATE/PERSONAL HEALTH AND WELLNESS   
The trainee will learn the Federal rules in Part 391 on medical certification and medical examination procedures.  The trainee will learn about driver wellness.  Basic health maintenance including diet and exercise and the importance of avoiding excessive use of alcohol will be covered here as well.   

· WHISTLEBLOWER/COERCION

The right of an employee to question the safety practices of an employer without incurring the risk of losing a job or being subject to reprisals simply for stating a safety concern is included in this unit. The trainee will become familiar with the whistleblower protection regulations in 29 CFR part 1978.  This unit would include instruction in procedures for drivers/students to report incidents of coercion from motor carriers, shippers, receivers, or transportation intermediaries to FMCSA.  

· DRIVER/PUBLIC SAFETY IMPORTANCE   
The trainee will receive further training in the fact that the CMV driver is the most important component of the motor carrier operation and highway/public safety.  The trainee/driver is responsible for the safety of the operation, the load and the equipment.
· EMERGENCY STOPPING; ACCIDENTS; INCIDENTS   
The trainee will be instructed in carrying out the appropriate responses when faced with CMV emergencies.  These must include evasive steering, emergency braking, off-road recovery, brake failures, tire blowouts, hydroplaning, skidding, jackknifing, and the rollover phenomenon.  This instruction must include a review of unsafe acts and the role they play in producing hazardous situations.    

RANGE
HANDS – ON PRACTICAL EXERCISES

When applicable to the nature of the work to be performed by the trainee, the trainee will demonstrate the ability to properly secure cargo under 49 CFR Part 392.9 and Parts 393.100 – 393.136.  

· PRE-TRIP AND POST-TRIP INSPECTIONS  
The trainee will demonstrate the ability to perform a pre-trip inspection under 49 CFR Part 396.13 and a post-trip inspection under Part 396.11.  The trainee will learn the importance of vehicle inspections and help them develop the skills necessary for conducting pre-trip, en-route, and post-trip inspections.  This will include review of CMV parts and accessories including brake safety and components.      
· LOAD SECUREMENT  
When applicable to the nature of the work to be performed by the trainee, the trainee will learn the basic theory of cargo weight distribution, cargo securement on the vehicle, cargo covering, and techniques for safe and efficient loading/unloading in the classroom followed by practical demonstration and practice.   

ROAD 

SKILLS & PERFORMANCE
· BASIC OPERATION AND VEHICLE MANEUVERS   
The trainee will learn the practices required for safe operation of the CMV on the highway.  This will include training in basic operation and vehicle maneuvers under Section 391.31 (Skills and Knowledge) in the FMCSRs.  Trainees must be taught how to apply their basic operating skills in a way that ensures their safety and that of other road users under various road, weather, and traffic conditions.
(a) Except as provided in subpart G, a person shall not drive a commercial motor vehicle unless he/she has first successfully completed a road test and has been issued a certificate of driver's road test in accordance with this section. 
(b) The road test shall be given by the motor carrier or a person designated by it. However, a driver who is a motor carrier must be given the test by a person other than himself/herself. The test shall be given by a person who is competent to evaluate and determine whether the person who takes the test has demonstrated that he/she is capable of operating the commercial motor vehicle, and associated equipment, that the motor carrier intends to assign him/her.Code of Federal Regulations353
(c) The road test must be of sufficient duration to enable the person who gives it to evaluate the skill of the person who takes it at handling the commercial motor vehicle, and associated equipment, that the motor carriers intends to assign to him/her. As a minimum, the person who takes the test must be tested, while operating the type of commercial motor vehicle the motor carrier intends to assign him/her, on his/her skill at performing each of the following operations:

(1) The pretrip inspection required by §392.7 of this subchapter;

(2) Coupling and uncoupling of combination units, if the equipment he/she may drive includes combination units;

(3) Placing the commercial motor vehicle in operation;

(4) Use of the commercial motor vehicle's controls and emergency equipment

(5) Operating the commercial motor vehicle in traffic and while passing other motor vehicles;

(6) Turning the commercial motor vehicle;
(7) Braking, and slowing the commercial motor vehicle by means other than braking; and

(8) Backing and parking the commercial motor vehicle.
