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Introduction 
 
 
This PRISM Procedural Manual has been prepared to assist states in implementing the PRISM project 
requirements. 
 
Section I of this document presents a general overview of PRISM concepts, the benefits, and the 
jurisdictions participating.  Chapter 4 outlines the major processes.  Chapter 5 lists the specific requirements 
associated with PRISM Registration and Enforcement.   
 
Section II details the functions and workflow to implement all the PRISM registration requirements listed in 
Chapters 6 thru 9, including the tasks to accomplish and why the task is necessary.  Accompanying changes 
to forms, screen shots, and computer programs are provided.  Legislative changes needed, including model 
legislation, are provided.   
 
Section III contains a glossary of terms, Contact Information, and Questions and Answers that will assist 
states in further understanding the PRISM procedures.  The PRISM Systems Specifications and the PRISM 
Cab Card Bar Code Specifications documents provide more detail for the requirements that need system 
changes. 
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2. Chapter Two – PRISM Overview 
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PRISM Overview 
 
 
The Performance and Registration Information Systems Management program (PRISM) originated as a 
pilot project mandated by Congress in the Intermodal Surface Transportation Efficiency Act of 1991.  The 
goal was to explore the benefits of using state commercial vehicle registration sanctions as an incentive to 
improve motor carrier safety.  Congress authorized funding through the Transportation Equity Act for the 
21st Century (TEA-21) to expand PRISM nationally. 

 
The International Registration Plan (IRP) commercial vehicle registration process of the states provides the 
framework for the PRISM program.  It establishes a system of accountability by ensuring that no vehicle is 
plated without first identifying the motor carrier responsible for the safety of the vehicle during the 
registration year.  
 
Through PRISM, information system connections between participating IRP vehicle registration agencies 
and the FMCSA provide the ability to check the safety status of motor carriers prior to issuing or renewing 
IRP license plates.  
 
This federal-state partnership improves safety and strengthens the enforcement policies mandated by the 
U.S. Congress, such as those related to the consequences of unsatisfactory safety ratings (Section 4009 of 
TEA-21) and failure to pay civil penalties for safety violations (Section 206 of the MCSIA of 1999). One of 
the fundamental tenets of the PRISM program is that state vehicle registration agencies will: 
 

 Suspend a motor carrier’s IRP license plates in conjunction with an FMCSA order to cease 
interstate operation; and/or 

 Deny renewal of IRP license plates to any motor carrier that is prohibited from operating in 
interstate commerce by the FMCSA. 

 
The federal-state partnership of PRISM also provides an automated enforcement mechanism to ensure 
motor carriers meet biennial data updating requirements. In addition, PRISM provides for the deployment of 
roadside enforcement technologies that allow for more accurate identification of high-risk carriers and more 
efficient roadside inspections. 
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PRISM Benefits 
 

3.1 Accountability 
 
Identification of the carrier (via their USDOT Number) responsible for the safe operation of the vehicles 
being registered has produced a major safety benefit.  It helps ensure motor carriers that have been ordered 
by the FMCSA to cease interstate operations do not continue to maintain interstate license plates.  In 
addition, safety events (e.g. inspection, accident, and driver moving violations) affecting a PRISM 
registered vehicle can be more accurately tied back to the responsible motor carrier. 
 

3.2 A Performance-Based Approach to Safety Management 
 
The primary means for identifying potentially poor performing carriers is through an accumulation of 
carrier, vehicle, and driver-specific safety events that are then linked to the carrier through the carrier’s 
USDOT Number.  Carriers are identified, treated, and released from a safety improvement program based 
upon demonstrated highway performance after safety treatments have been applied. 
 

3.3 Improved Productivity 
 
The PRISM program was developed to help the FMCSA, with limited safety resources, meet the challenge 
of reducing the number of commercial vehicle crashes of a rapidly expanding interstate carrier population.  
The PRISM program has increased the efficiency and effectiveness of federal and state safety efforts 
through: 
 

 Efficient allocation of scarce resources through more accurate targeting of compliance reviews to 
focus on the highest-risk carriers, and 

 
 The use of a warning letter as an effective, inexpensive method for carriers with less severe 

safety problems. 
 

3.4 Improved Data Quality 
 
The PRISM program has shown that an improvement in the accuracy and timeliness of data will result in 
better resource allocation and heightened efficiencies in the administration of major federal and state safety 
programs.  Several of the most notable data improvement initiatives include: 
 

 Development of a procedure for obtaining current census and operational data on interstate 
motor carriers as part of the state’s annual vehicle registration renewal process; 

 
 Development of a procedure for using plate numbers as a means to more effectively assign 

inspection and accident data to the responsible motor carrier;   
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 Use of automated procedures for data collection in the field to eliminate typing errors on critical 

fields on accident and inspection reports, like USDOT Number, plate number, and VIN.  An 
example of effective automated procedures is the bar coding of motor carrier identifying 
information on cab cards and the use of bar code readers with laptop computers to read the bar 
coded information and automatically enter the data on state enforcement forms. 

 

3.5 Improved Motor Carrier Safety 
 
The PRISM program requires that motor carriers improve their identified safety deficiencies or face 
progressively more stringent sanctions up to a federal out-of-service order and concurrent state registration 
suspensions.  For carriers with less severe safety problems, the PRISM program pioneered the use of a 
Warning Letter as an alternative to an on-site review.  The Warning Letter has proven to be an extremely 
effective and inexpensive means of improving safety performance. 
 
In the pilot, 30 percent of the carriers that received warning letters improved.  Thirty percent of the at-risk 
carriers also improved after the first compliance review and those carriers identified by SafeStat were nearly 
three times as likely to be involved in accidents.  These are the carriers that are targeted for the improvement 
process.  Registration officials checked the safety fitness before issuing plates and suspended registration to 
improve performance.  Six carriers were suspended during the pilot.  
 
Note: SafeStat has been replaced by FMCSA’s Compliance, Safety, and Accountability (CSA) program. 
Warning letters are now sent out by FMCSA instead of joint issuance by FMCSA and PRISM States. 
 
 
  



 

   9 

 

 
 
 
 
 
 
 
 
 
 

4. Chapter Four – Major Processes 
 
 
 
 
 
 The Commercial Vehicle Registration Process 

 
 Enforcement 

 
 
 



 

   10 

Major Processes 
 
 
The PRISM program includes two major processes - the Commercial Vehicle Registration Process 
(Registration) and Enforcement, which work in parallel to identify motor carriers and hold them responsible 
for the safety of their operation.  The performance of unsafe carriers is improved through a comprehensive 
system of identification, education, awareness, data gathering, safety monitoring and treatment. 
 

4.1 The Commercial Vehicle Registration Process 
 
The IRP commercial vehicle registration process of the states provides the framework for the PRISM 
program.  It serves two vital functions.  First, it establishes a system of accountability by ensuring that no 
vehicle is issued registration credentials and an IRP plate without identifying the carrier responsible for the 
safety of the vehicle during the registration year.  Second, the use of registration sanctions (denial, 
suspension, and revocation) provides powerful incentive for unsafe carriers to improve their safety 
performance. 
 
The vehicle registration process ensures that all carriers engaged in interstate commerce are uniquely 
identified through a USDOT Number when they register their vehicles. IRP registration is the initial point of 
contact between the carrier, the registrant, the vehicle owner, and the government.  The safety fitness of 
each carrier can then be checked prior to issuing vehicle registrations. Carriers prohibited from interstate 
operations (as defined by federal out of service procedures) will have the ability to register their vehicles 
denied. 
 

4.2 Enforcement 
 
In addition to Registration, the other major component of PRISM is Enforcement. Enforcement is the means 
by which carrier safety is systematically tracked and improved.  The process is designed to improve the 
safety performance of carriers with demonstrated poor safety performance through accurate identification, 
performance monitoring, and treatment.  When a carrier is identified as needing improvement in safety 
practices, the carrier is placed into the high-risk category of carriers within the Compliance, Safety, and 
Accountability (CSA) program. These high risk carriers and their associated vehicles are also added to the 
PRISM Target File for identification at the roadside.    The goal of CSA is to improve the level of safety on 
our nation’s highways by helping carriers identify and correct safety problems. Carriers that do not improve 
their safety performance face penalties that are progressively more stringent.  These penalties may 
culminate in a Federal Out-of-Service-Order and possible denial, suspension, cancellation and/or revocation 
of vehicle registrations by the state. 
 
Within CSA, carriers with potential safety problems are identified and prioritized for an on-site review using 
the Safety Measurement System (SMS).  The SMS calculations make maximum use of readily available 
safety performance and compliance data from seven broad Behavior Analysis and Safety Improvement 
Categories (BASICs).  The seven BASIC’s are: Unsafe Driving, Hours-of-Service (HOS), Driver Fitness, 
Controlled Substances/Alcohol, Vehicle Maintenance, Hazardous Materials (HM) and Crash Indicator.  
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These seven BASICs are used to develop an overall score that can be used to prioritize carriers for a 
possible on-site review, and/or inclusion to the PRISM Target File.  
 
Education/Awareness 
 
Carriers, registrants, and owners are given information on safety performance.  This allows concerned 
personnel to take steps to improve safety and helps them understand how safety performance can impact a 
carrier’s ability to operate.  For example, when carriers are given a Warning Letter, a copy of their most 
recent Safety Evaluation Summary is also included.  
 
Data Quality Improvement 
 
The SMS and CSA are data driven processes.  Increasing the quality and accuracy of the available data 
improves the accuracy and effectiveness of these programs.  Efforts have been made within CSA to keep 
safety and census data current.  For example, when vehicles are registered in PRISM states, the USDOT 
Number assignment and census data are verified to assure the accuracy of the data.  A focus of the 
Compliance Review is to gather, validate and correct safety data.  In addition, carriers have the opportunity 
to update or dispute safety data.  Warning Letters provide carriers with a Data Contact person to contact to 
discuss accuracy of data and request changes. 
 



 

   12 

 
 
 
 
 
 

5. Chapter Five – PRISM Implementation Requirements 
 
 
 
 
 PRISM Registration Requirements 

 
o Legislation 

 
o Registration Processes 

 
o Data Collection and Forms 

 
o Communications and Training 

 
 PRISM Law Enforcement Requirements 

 
 

 
 
 
 
 



 

   13 

PRISM Implementation Requirements 
 
Jurisdictions participating in the PRISM program need to maintain uniformity, and therefore must 
implement the PRISM requirements.  There are two main sections of the PRISM requirements, Registration 
Requirements, and Law Enforcement Requirements.  The Registration Requirements are further broken out 
into four broad categories:  Legislation, Registration Processes, Data Collection and Forms, and 
Communications and Training.  
 
The following is the list of specific requirements for implementing PRISM.  The PRISM Implementation 
Requirements numbering has undergone changes in this version of the Procedure Manual.  Some 
requirements have been eliminated or changed and the order of the listing of the requirements has been 
modified.  Therefore, each jurisdiction should carefully review its current grant and/or grant proposal in 
light of these changes. 
 

5.1 PRISM Registration Requirements 
 
LEGISLATION: 
 
1. Seek authority to suspend (or revoke) and deny registration if the motor carrier responsible for safety of 

the vehicle is under a Federal out of service (OOS) order, including authority to deny registration to 
motor carriers attempting to avoid FMCSA enforcement sanctions by obtaining a new USDOT number 
under a different name and motor carriers under Federal operating authority sanctions. 
 

2. Seek authority to retrieve license plates from carriers whose registration has been suspended based on 
FMCSA sanctions. 

 
 
REGISTRATION PROCESSES: 
 
3. Check carrier safety status before issuing credentials and deny the registration if the motor carrier is 

prohibited from interstate operations. 
 

4. Check carrier safety status during the registration period on a daily basis, and suspend the registrations 
of any vehicles assigned to motor carriers under a Federal OOS order or under Federal operating 
authority sanctions. 
 

5. Check every VIN entered into the IRP system against the PRISM Target File to see if the vehicle is 
associated with a motor carrier that is under a Federal OOS order or under Federal operating authority 
sanctions. 
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6. Update the PRISM-SAFER database daily with vehicle registration information by uploading either a 
PRISM Vehicle File or CVIEW T0022 transactions. 
 

7. Maintain/update the IRP Status Code within the vehicle registration records, and apply the 950 status 
code to vehicles that are suspended due to a Federal OOS order. 
 

DATA COLLECTION AND FORMS: 
 
8.  Identify, collect and maintain the USDOT Number and TIN for the motor carrier responsible for the 

safe operation of each vehicle being registered.  States that issue USDOT numbers must use 
standardized procedures to access the MCMIS database. 
 

9. Validate the USDOT Number and TIN before adding any USDOT Number and TIN combination to the 
IRP registration files at the vehicle level (VIN). 
 

10. Print and barcode the motor carrier information on the cab card if the motor carrier responsible for the 
safety of the vehicle is not expected to change during the registration year. 
 

11. Incorporate PRISM requirements in temporary authority processes. 

 
 

COMMUNICATIONS AND TRAINING: 
 
12. Collect the number of registration denials and suspensions/revocations due to a motor carrier being 

identified as under a Federal OOS order, and report to the Division Office on a quarterly basis. 
  

13. Provide assistance to FMCSA Division Office for carrier-related registration information requested.  
 

14. Provide assistance to State motor carrier law enforcement for carrier-related registration information 
requested. 
 

15. Ensure PRISM training is provided to all appropriate IRP staff, motor carriers, and other interested 
parties, including training of IRP staff on key FMCSA applications such as MCMIS and Query Central, 
where applicable.  
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5.2 Law Enforcement Program Requirements 
 

 
1. Identify vehicles assigned to carriers under a Federal OOS order or operating without operating 

authority when operating authority is required and take the appropriate enforcement action by 
placing the vehicle OOS.  

 
2. Identify vehicles assigned to carriers on the PRISM target file and prioritize those carriers for 

inspection. 
 

3. In probable cause states, obtain authority to consider as a probable cause the FMCSA OOS condition 
and/or OOS order against the USDOT number of the motor carrier responsible for safety. 
 

4. Seek and implement authority to remove the license plates from vehicles associated with motor 
carriers that have been suspended for operating under a Federal OOS order.  
 

5. Implement procedures to determine how to correct the unassigned or incorrectly assigned safety 
events. 
 

6. Ensure PRISM training is provided to all enforcement officers. 
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6. Chapter Six - Legislation 
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 Legislation to Retrieve Plates 

 
 Model Legislation 
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6.1 Registration Requirement 1 – Legislation to Deny/Suspend 
 

Seek authority to suspend (or revoke) and deny registration if the motor carrier responsible for safety 
of the vehicle is under a Federal out of service (OOS) order, including authority to deny registration 
to motor carriers attempting to avoid FMCSA enforcement sanctions by obtaining a new DOT 
number under a different name and motor carriers under Federal operating authority sanctions. 
  
Tasks 
 
1. Determine if state has the authority to suspend vehicle registration for safety purposes. 

 
2. If necessary, draft legislation and present to legislature or make changes to administrative rules 

for authority to suspend, revoke or deny registration if the motor carrier assigned to the vehicle is 
prohibited from interstate operations. 
 

3. If necessary, draft legislation and present to legislature or make changes to administrative rules 
for authority to retrieve plates from carriers whose registration has been suspended, revoked or 
denied based on prism sanctions. 
 

4. If necessary, draft legislation that allows the state to maintain a suspension or revocation if the 
entity merely changes the name and/or USDOT Number to appear as a new entity. 

 
5. If necessary, draft legislation that prohibits a registrant from obtaining and keeping an intrastate 

plate when under a federal out-of-service order. 
 

6. Probable Cause States - Draft legislation and present to legislature for authority to stop and 
inspect vehicles based on the safety fitness of the motor carrier assigned to the vehicle. 

 
Why 
 
States need legal authority to enforce PRISM registration sanctions for carriers that, due to poor safety 
performance, have been prohibited from interstate operations.  Some states will need specific legislation 
enabling the enforcement of PRISM registration sanctions.  Some states may be able to handle PRISM 
registration sanctions with administrative rule changes instead of procuring legislative authority.  States 
must make sure that according to their own state statutes, they have the legal ability to make PRISM 
registration sanctions.   
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6.2 Registration Requirement 2 – Legislation to Retrieve Plates 
 
Seek authority to retrieve license plates from carriers whose registration has been suspended based on 
FMCSA sanctions. 
 
Task 
 
If necessary, draft legislation and present to legislature or make changes to administrative rules for 
authority to retrieve plates from carriers whose registration has been suspended, cancelled, or revoked 
based on prism sanctions.  After authority is obtained, work with law enforcement to develop a process 
for the return of suspended, cancelled or revoked plates confiscated at the roadside.  
 
Why 
 
In some states, the authority for law enforcement to actually retrieve plates from carriers who have 
received PRISM registration sanctions must be procured separately from the authority discussed in the 
previous paragraph.  Each state must decide the legality of this issue based on individual state statutes 
and seek legislative authority or changes to administrative rules to retrieve plates if it is necessary.   
 
In PRISM states, enforcement resources are focused on carriers with the worst safety records. Therefore, 
vehicles that are registered to carriers on the PRISM Target File are given priority at roadside for safety 
inspections.  States that have adopted Probable Cause statutes may need to seek special legislative 
authority in order to be able to target, stop, and inspect such vehicles. 
 

6.3 Model Legislation 
 
Grounds for Refusal of Registration: 
 
Option 1 
The (appropriate state agency) is authorized to refuse registration (and issuance of title) if a commercial 
motor vehicle is being operated by a commercial motor carrier that has been prohibited to operate by a 
federal agency. 
 
Option 2 
The (appropriate state agency) shall refuse registration if a commercial motor vehicle is being operated 
by a commercial motor carrier that has been prohibited to operate by a federal agency. 
 
Registration Suspension and Revocation Based on Federal Prohibition from Operating in 
Interstate Commerce: 
 
The (appropriate state agency) is authorized to suspend or revoke the registration, registration card, 
registration plate or permit of a commercial motor vehicle if the commercial Motor Carrier Responsible 
for Safety of the vehicle has been prohibited from operating by a federal agency. 
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Combined Grounds for Refusal of Registration and Registration Suspension and Revocation 
Based on Federal Prohibition from Operating in Interstate Commerce: 
 
The (appropriate state agency) is authorized to suspend, revoke or refuse to issue or renew the 
registration, registration card, registration plate or permit of a commercial motor vehicle if the 
commercial Motor Carrier Responsible for Safety has been prohibited from operating by a federal 
agency. 
 
Note: In all of these statements, the agency is authorized to prohibit both interstate and intrastate 
registration since interstate is not specified. 
 
Grounds for Refusal of Registration Based on Fraud and/or Ineligibility for Registration by the 
Registrant or Motor Carrier Responsible For Safety: 
 
The (appropriate state agency) shall deny registration if the applicant fails to disclose material 
information required or if the applicant has made a materially false statement on the application, or the 
applicant has applied as a subterfuge for the real party in interest who has been issued a Federal out-of-
service order or if the applicant’s business is operated, managed or otherwise controlled or affiliated 
with a person who is ineligible for registration, including the applicant entity, a relative, family member, 
corporate officer or shareholder. The Department shall deny registration for a vehicle that has been 
assigned for safety to a commercial motor carrier who has been prohibited from operating by the Federal 
Motor Carrier Safety Administration or a carrier whose business is operated, managed or otherwise 
controlled or affiliated with a person who is ineligible for registration, including the owner, a relative, 
family member, corporate officer or shareholder. 
  
Collection of data (if needed by the state): 
 
The (appropriate state agency) is authorized to collect and maintain necessary motor carrier or 
commercial motor vehicle data in a manner that complies with the information system established by the 
United States Secretary of Transportation under 49 U.S.C. 31106.  The failure of the applicant to 
provide any information required by the registrar on the application or the failure to provide any 
required support documentation shall be grounds for the denial of the application. 
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 Check Carrier Safety Status 
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 Upload Vehicles to SAFER/PRISM 

 
 Maintain IRP Status Code 
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7.1 Registration Requirement 3 – Check Carrier Safety Status 
 
Check carrier safety status before issuing credentials and deny the registration if the motor carrier is 
prohibited from interstate operation. 
 
Tasks 
 
1.  Determine which method; Local PRISM Target File, PRISM Target File on CVIEW, or an Internet 
inquiry, for providing inquiry is better for the state’s operations.  In addition to this purpose of checking the 
safety status when registering under IRP, consider how enforcement obtains information currently, whether 
the local file, access to the CVIEW or an Internet inquiry “fits” into your operations best and consider the 
costs associated with the different methods. Refer to the Query PRISM Target file section later in this 
chapter.  
 
2.  Develop the programs necessary to provide for inquiry capability for the selected method, including 
behind the scenes checking in the IRP operations.   
 
For maintaining a Local PRISM Target File: 
 
A1. Coordinate with the PRISM Central Site, (PrismTechnicalSupport@dot.gov) to receive a copy of the 
Local PRISM Target File on a daily basis.   
 
A2. Develop programs to download the file from the Volpe SFTP Site and load the file on the state's 
system. 
 
A3. Develop the programs necessary to provide for inquiry capability into the Local PRISM Target File  
   
OR 
 
For inquiry to PRISM Web Services: 
 
B1. Coordinate with the PRISM Central Site PrismTechnicalSupport@dot.gov to obtain an account and 
URL to access the PRISM Web Services. 
 
OR 
 
For inquiry into state’s CVIEW: 
 
C1.      Contact the SAFER help desk to arrange for distribution of the  
CVIEW database and a subscription to the PRISM Targeted Vehicle File. 
 
C2. Load fresh file onto CVIEW daily as it becomes available. 
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3.  Check the safety status automatically without operator intervention on each IRP registration or 
renewal by making an inquiry by using the method selected above to ensure that the carrier responsible for 
safety of every vehicle does not have an order prohibiting interstate operations. 
 
• Using the USDOT Number value entered on the screen for the Motor Carrier Responsible for Safety, 
perform a lookup against the file selected above and get the MCSIP Step for the USDOT Number. 
 
• If the USDOT Number is found but the MCSIP Step is between 52 and 68 excluding step 59, issue a 
message that says --the USDOT Number entered is step xx- plus the literal message for that step.  MCSIP 
Step text is in appendix B of the PRISM System Specification Documentation. If any of these messages for 
MCSIP step 52 – 68 appear the registration should be denied  
 
Why 
 
One of the most important PRISM functions is checking during the registration process to make sure the 
Motor Carrier Responsible for Safety has not been ordered to discontinue interstate operations by FMCSA.  
This is accomplished by checking the safety status when processing IRP registrations. The MCSIP Step of 
the carrier responsible for safety of every vehicle must be checked prior to completing the processing and 
issuing credentials. If possible, the checks should be performed automatically without any operator 
intervention. 
 

7.2 Registration Requirement 4 – Suspend Registrations 
 
Check carrier safety status during the registration period on a daily basis, and suspend the registrations 
of any vehicles assigned to motor carriers under a Federal OOS order or under Federal operating 
authority sanctions. 
 

7.2.1 Daily Out of Service Vehicles Report 
Tasks 
 
1. Work with your data processing staff to design the report in a manner that is best suited for you.  It is 
suggested that the report be separated into several sections – those vehicles that are suspended and need to 
be rescinded, and those vehicles that are registered and now may need to be suspended. Further sorts can be 
by the MCSIP step of those vehicles that require suspension and by the date of the OOSO  
 
2. The data on the report will also need to be determined by you.  Basic information of the vehicle plate 
number, MCSIP step and date of OOSO, and registrant account number will be necessary.  Optional 
information includes the name, address and phone number of the registrant. You will need to also decide if a 
paper copy of the report is preferable or a daily alert on your computer.   
 
3. On a daily basis: 
 
• The supervisor should review the OOSO vehicle report to determine if any vehicles on the IRP file 
are associated with an OOSO carrier and need to be suspended or revoked.   
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• Supervisor should review the OOSO vehicle report to determine if any suspended or revoked 
vehicles on the IRP file are listed for a carrier who is no longer under an OOSO.   
 
4. Follow normal procedures for suspending, revoking or reinstating the vehicles. 
 
Why 
 
The report lists all the vehicles on your states file that are associated with a carrier who has been placed 
under an out of service order.  These vehicles may need to be suspended.  Keep in mind; some of the 
carriers might not be physically located in your jurisdiction.  FMCSA might need to contact other FMCSA 
division offices for details of the OOSO.   For those vehicles that were previously under an OOSO and 
therefore suspended, this report is the timeliest manner for you to become aware of the change in status. The 
carrier will want and deserves to have the suspensions lifted as soon as possible after the OOSO is lifted. 

7.2.2 Suspension Process 
 
Tasks 
 
1. Either create a suspension code on the IRP file or add a new reason code to the existing process for 
suspensions.  The code should be specific for the suspensions done as a result of a Federal out-of-service 
order.  
 
2. If NLETS queries are through the registration legacy file, either create a suspension code on the 
vehicle registration legacy file or add a new reason code to the existing process for suspensions.  The code 
should be specific for the suspensions done as a result of a Federal out-of-service order.  
 
3. If using CVIEW, mark the suspended record with an IRP status code of 950. 
 
4. If using the PRISM Vehicle File, mark the suspended record with a vehicle status code of 950. 
 
5. When IRP receives notice that the Federal OOS has been rescinded, the vehicle suspension should 
also be rescinded.  The suspension indicator for the record on the IRP file should be cleared and 
correspondingly, if using CVIEW, the IRP status code for the record should be set to 100.  If using the 
PRISM Vehicle File, the suspended vehicle record will be removed from file as a result of the Federal OOS 
being rescinded. 
 
Why 
 
It is important for Law Enforcement to have specific information about a suspension when they stop a 
vehicle at the roadside.  It is also important that the various sources where this information is provided are 
consistent.  Providing the specific reason code for a Federal out-of-service order is extremely helpful for the 
officer to determine what procedures they must use. Setting of the 950 code enables an officer to know that 
the vehicle registration was suspended as a result of a Federal out-of-service order when using Query 
Central.  If the 950 code was not set, Query Central would not have the information and thus the officer 
would not know that the registration was suspended.   
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Sometimes, if an officer uses QC and sees that the vehicle registration is Suspended Code 950 they will then 
run the plate through Nlets to verify that the plate is suspended.  If they receive information from the base 
state via Nlets that the plate is not suspended it causes confusion and extra work for the inspector to verify 
the suspension. 
 
Also, if the officer charges the driver for Driving on Suspended Registration based only on the QC 
information, they will need the state that issued the registration to send them a certified record that at the 
time they issued the Citation the vehicle registration was suspended by the base state.  If there was no state 
suspension set at that time, the state can't send him a record because the plate is not suspended until the IRP 
office Suspends it, and thus the officer will lose his case. 
 

Circumstance Deny new/renewal 
registration until OOSO is 

rescinded 

Issue 
Suspension/Revocation 

Notice if currently 
registered. Remain in effect 

until an OOSO is 
rescinded 

OOS –Final Unsatisfactory 
Rating for Motor Carrier 
Responsible for Safety 

YES YES 

OOS –Failure to Pay 
Federal Fines for Motor 
Carrier Responsible for 

Safety 

YES YES 

OOS -Failing New Entrant 
Audit for Motor Carrier 
Responsible for Safety 

YES YES 

OOS - Motor Carrier 
Responsible for Safety not 

allowing a New Entrant 
Safety Audit to be 

conducted 

YES YES 

OOS -Failing New Entrant 
Revoke for Expedited 

Actions for Motor Carrier 
Responsible for Safety 

YES YES 

OOS -Operating Without 
Authority  

YES YES 

OOS -Imminent Hazard for 
Motor Carrier Responsible 

for Safety 

YES YES 

Biennial Update not 
Completed 

YES OPTIONAL 
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7.2.3 Suspension and Revocation Letters 

 
 
 



 

   27 
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7.2.4 Retrieving Suspended License Plates 
 
 
Tasks 
 
1.  (Registration staff) - Issue a State Suspension or Revocation Notice for all vehicles assigned to 
motor carriers that have been prohibited by a federal agency from conducting interstate operations. Record 
the specific reason code – suspended as a result of a federal OOS – on the IRP record and on the legacy 
record. Also mark the record on CVIEW with an IRP status code of 950.  The suspension must remain in 
effect until the federal out-of-service order is lifted. 
 
2. Record the MCSIP Step in the field on the IRP screen if this has been programmed into your IRP 
system.  Otherwise record this information in a file for summary in the quarterly report sent to FMCSA. 
 
3.          (Enforcement) –When requested, coordinate serving the suspension or revocation orders or plate 
pickup orders with the FMCSA Division Office. 
 
Refer to the following table for physically retrieving plates: 
 

OOS REASON ISSUE SUSPENSION 
NOTICE 

PHYSICALLY RETRIEVE PLATES 

Final Unsatisfactory 
Rating 

YES When state suspension is issued 

Failure to Pay Federal 
Fines 

YES When/if discovered operating at the 
roadside. 

Failing New Entrant Audit YES When/if discovered operating at the 
roadside. 

Carrier not allowing a 
New Entrant Safety Audit 
to be conducted 

YES When/if discovered operating at the 
roadside. 

New Entrant Revoked for 
Expedited Actions  

YES When state suspension is issued 

Operating without 
Authority 

YES When/if discovered operating at the 
roadside. 

Imminent Hazard YES When state suspension is issued 

 
   
Why 
 
Once legislative authority to suspend, revoke or deny registration is granted, states must enforce and 
implement that authority for carriers that have been prohibited from conducting interstate operations by a 
federal agency.  During the suspension period, the motor carrier is expected to overhaul its operating 
practices. 
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7.3 Registration Requirement 5 – Check VIN for associated OOS 
 
Check every Vehicle Identification Number (VIN) entered into the IRP system against the PRISM Target 
File to see if the vehicle is associated with a motor carrier that is under a Federal OOS order or under 
Federal operating authority sanctions.  
 
Perform a VIN inquiry and check the Carrier Safety Status for the USDOT Number associated with each 
vehicle being registered for new accounts and added vehicles on established accounts.  
 
• If the VIN is not on the PRISM Local Target file or CVIEW or if found but the USDOT Number for 
that vehicle has a MCSIP Step value that is not between 52 and 68 excluding step 59, no action is required. 
 
• If the vehicle’s USDOT Number from the Local PRISM Target file or CVIEW has a MCSIP Step 
between 52 and 68 excluding step 59, issue a message that says --the VIN is on the PRISM Target file 
associated with USDOT# xxxx (from the target file) with a MCSIP Step of ‘‘step xx – text of the step’ (i.e. 
57- OOSO Failure to Pay).  Please investigate before issuing registration.”  Be sure the message is user 
friendly so that the IRP operator has sufficient information to discuss the problem with the registrant. 
Provide override capability for the operator if proof is provided that the VIN is no longer associated with an 
OOSO carrier. 
 
• If a VIN associated with a ‘bad’ USDOT Number is now being registered and associated with a 
good carrier by the IRP staff, an email with the VIN, state/plate, new registration start date and new carrier 
of the vehicle must be sent to VOLPE so that the VIN can be removed from the target file.  
(Send to PrismTechnicalSupport@dot.gov.) 
Optionally, you might want to provide an automated email to VOLPE when the override above is used to 
avoid the need for the IRP staff to do this manually. 
 
• Provide a daily report for the supervisor of all override transactions sorted by operator ID 
2.) The vehicle does not have a registration suspension/revocation from another state or is associated with 
an out-of-service carrier. 
 

In addition, the vehicle identification number (VIN) of each vehicle must be checked to determine if the 
vehicle is assigned to a Carrier who is prohibited from interstate operations or if the vehicle is suspended or 
revoked by another PRISM jurisdiction. 
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7.4 Registration Requirement 6 – Upload Vehicles to SAFER/PRISM 
 
Update the PRISM-SAFER database daily with vehicle registration information by uploading either a 
PRISM Vehicle File or CVIEW T0022 transactions 
 

7.4.1 PRISM Vehicle File (PVF) 
Tasks 
 
1.  Retrieve PRISM Carrier File daily from the Volpe SFTP Site.   
 
2.  Load PRISM Carrier File. 
 
3. Retrieve the most current vehicle and registration information from the registration files for all 
vehicles assigned to carriers on the Carrier File on a daily basis, thus creating the PRISM vehicle file. 
 
4. Send PRISM Vehicle File to the PRISM Volpe SFTP Site every business night according to the 
published schedule. 
 

7.4.2  CVIEW IRP Vehicle Registration Updates (T0022) 
 
Tasks 
 
1. Retrieve vehicle and registration information activity from the state registration files since the last 
data transfer.  The transaction file should contain all active status vehicle maintenance and data for vehicles 
previously submitted that are no longer considered active within the state IRP system such as non-renewed 
vehicles. 
 
2. Send the IRP vehicle transaction to SAFER on a daily basis. 
 
Why 
 
States must possess the capability of providing vehicle data updates on a nightly basis to SAFER.  The 
vehicle data contains registration information on each vehicle assigned to a motor carrier on the PRISM 
Target File. If the PRISM Vehicle File method is used, only targeted vehicles are uploaded.  If the CVIEW 
method is used, all IRP vehicle registration data is uploaded.  The PRISM Central Site will combine all 
vehicle data from the states each business night to update the PRISM Target files. 
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7.5 Registration Requirement 7 – Maintain IRP Status Code 
 

Maintain/update the IRP Status Code within the vehicle registration records, and apply the 950 status 
code to vehicles that are suspended due to a Federal OOS order 
 
 

IRP STATUS CODE IRP STATUS CODE DISCRIPTION NOTES 
100 ACTIVE Active Registration 

 
900 INACTIVE Registrations that have been expired 

or canceled by the State. 
950 SUSPENDED DUE TO FEDERAL OOS Registrations the have been 

Suspended due to a Federal Out of 
Service reason. 

961 STATE SUSPENSION (NON FEDERAL 
OOS) 

Registrations that have been 
Suspended by the state for a different 

reason. 
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8. Chapter Eight – Data Collection an Forms 
 
 
 
 Collect USDOT Number and TIN 

 
 Validate USDOT Number 

 
 Barcode the Registration Cab Card 

 
 Barcode the Temp Cab Card 
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8.1 Registration Requirement 8 – Collect USDOT Number and TIN 
 
Identify, collect and maintain the DOT Number and Tax Identification Number (TIN) for the motor 
carrier responsible for the safe operation of each vehicle being registered. States that issue DOT numbers 
must use standardized procedures to access the MCMIS database.  
 
 Modify the IRP form Schedule A/C to: 

 
 Include the USDOT Number of the registrant at the registrant level. 
 Include the USDOT Number of the Carrier Responsible for Safety at the vehicle level. 
 Include blocks for the TIN at the registrant and vehicle levels. 
 Include block for a Yes/No (Y-N) to indicate whether the designated carrier responsible for 

safety is expected to change during the registration period. 
 NOTE: Change effective as of September 1, 2012. Include a check box for Registrant-Only.   

For these cases, the Registrant-level USDOT Number and TIN will not be required.   
 

If the state maintains a separate IRP schedule C, modify the Schedule C to  
 
 Include the USDOT Number of the Carrier Responsible for Safety at the vehicle level. 
 Include block for the TIN at the vehicle level. 
 Include block for a Yes/No (Y-N) to indicate whether the designated Carrier Responsible for 

Safety is expected to change during the registration period. 
 
Why 
 
The USDOT Number will identify the carrier responsible for the safe operation of the vehicle at the time of 
registration. The principal objective is to establish the initial "link" between every vehicle registered and an 
entity that will be responsible for its safe operation during the registration year.  This will enable the safety 
checks to be done during the registration process.  
 
All PRISM actions are based on the actual safety performance of a motor carrier.  Therefore, it is critical 
that all safety events (crashes, roadside inspections, etc.) be properly assigned to the motor carrier that was 
responsible for the safe operation of the vehicle at the time of the event. The linkage established by this 
requirement also provides for the proper assignment of these events. 
 
In addition to the USDOT Number, all carriers must provide a TIN when completing an IRP application in 
order to validate the USDOT Number.  A TIN may be the registrant’s Federal Employer Identification 
Number or Social Security Number (9 digits). 
 
The forms need to include whether the carrier is expected to change during the registration year.  If the 
safety responsibility of the vehicle is not expected to change during the year, the cab card should reflect the 
carrier USDOT information at the vehicle level in the bar code on the registration card.  If the safety 
responsibility is expected to change, then the bar code should only include information relative to the 
registrant, not the Motor Carrier Responsible for Safety. 
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8.2 Registration Requirement 9 – Validate USDOT Number 
 
Validate the DOT Number and TIN before adding any DOT Number and TIN combination to the IRP 
registration files at the vehicle level (VIN). 
 
The state needs the ability to verify the USDOT Number presented by the registrant during the registration 
process. This is done by matching the information (USDOT Number, TIN) provided by the registrant 
against the Local PRISM Census file using a local Census Inquiry Transaction or against the CVIEW 
database.  The inquiry to “validate” the USDOT Number should be made without any operator intervention 
by having the state system take input data, make an inquiry on its “validation database” and evaluate the 
result. The primary purpose of the Inquiry transaction is to confirm the USDOT Number presented by the 
registrant and determine if it is active and for interstate operation. If any part of the “validation process” 
fails, the operator should be notified with an error message so that the input data can be checked that it was 
correctly entered.  In a non-match transaction, it is recommended a response include the data entered 
compared to the data obtained from the validation file.  If the record is inactive or is an intrastate number 
only, return the message with this information. 
 

8.3 Registration Requirement 10 – Barcode the Registration Cab Card 
 
Print and barcode the motor carrier information on the cab card if the motor carrier responsible for the 
safety of the vehicle is not expected to change during the registration year.  
 
Tasks 
 
1.  Modify the cab card to incorporate the bar code. 
2.  If the Motor Carrier Responsible for Safety is not expected to change during the registration period, 
include the carrier information in the bar code. 
3.  If the Motor Carrier Responsible for Safety is not expected to change during the registration period, 
print the name, mailing address, and USDOT Number of the carrier responsible for safety. Clearly label this 
information as the Motor Carrier Responsible for Safety to avoid confusion with the information of the 
registrant. 
4.  If the Motor Carrier Responsible for Safety is expected to change, do not include the carrier 
information in the bar code.  However, do print in the Motor Carrier Responsible for Safety field “The 
Carrier Responsible for Safety is expected to change during the registration period” 
5.  Cab cards / Bar codes should be certified by PRISM Technical Support and then recertified every 
two years or when a change is made to the IRP system. The PRISM cab card and barcode specifications 
document can be found on the FMCSA PRISM website at the following link: 
http://www.fmcsa.dot.gov/information-systems/prism/prism-irp-cab-card-bar-code-
specifications-%E2%80%93-version-35 
 

For the printed information on the cab card, the TIN should never be printed since this number can 
be a social security number, and therefore, should never be displayed.  The USDOT Number of the 
registrant should also not be printed on the cab card.  This can confuse law enforcement and could cause 
wrong information to be associated with the inspection, accident, or citation event. 
 

http://www.fmcsa.dot.gov/information-systems/prism/prism-irp-cab-card-bar-code-specifications-%E2%80%93-version-35
http://www.fmcsa.dot.gov/information-systems/prism/prism-irp-cab-card-bar-code-specifications-%E2%80%93-version-35
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Why 
 
Since PRISM is a data-driven program, the quality of the CSA rankings is only as accurate as the carrier safety 
data.  Therefore, it is crucial that every effort be made to assure current, correct safety data, and account for 
all events. Bar coding improves the accuracy of information recorded at the roadside and also speeds up the 
inspection process resulting in improved efficiencies for roadside enforcement officers, as well as the motor 
carrier industry.  The printing of the Carrier Responsible for Safety information is helpful for the roadside 
enforcement officers that do not have bar code readers. 

 
Inspectors will encounter vehicles whose MCRS changes frequently due to the carrier contracting with 
different brokers/shippers to move freight. These lease agreements, some for as short as days or weeks, should 
include the MCRS information and the USDOT Number of the MCRS should be displayed on the vehicle. 

 
IRP Registration forms have a Yes/No question to ask whether the MCRS is expected to change. If answered 
YES, the cab card will display the following message:  “THE CARRIER RESPONSIBLE FOR SAFETY IS 
EXPECTED TO CHANGE DURING REGISTRATION PERIOD”.  

 
If Registrant answers NO, and the carrier is not expected to change, the MCRS info is printed on the cab card. 
If the MCRS unexpectedly changes during the registration period and the Registrant does not notify the IRP 
office, the MCRS printed on the cab card will be incorrect. Therefore, the state should encourage the registrant 
to update the MCRS information if it changes during the registration period. 
 

8.4 Registration Requirement 11 – Barcode the Temp Cab Card 
 
Incorporate PRISM requirements in temporary authority processes 
 
Modify the temporary authority application if applicable, to capture the USDOT Number and TIN at the 
vehicle level. 
 
Modify the temporary authority application if applicable, to capture if the Carrier Responsible for Safety is 
expected to change. 
 
Why 
 
When states grant temporary registration to a carrier, the carrier must be held accountable for safety events 
that occur under that temporary registration.  Therefore, states must be able to incorporate PRISM 
requirements into temporary authority processes. 
Note: Several states have simplified this process by eliminating the separate form for the application of 
temporary registration.  Instead, the states have added to the Schedule C, a check-off block that indicates 
whether the registrant desires a temporary credential while waiting for the permanent one to be  
Modify the temporary authority credential to include the USDOT Number, name, and mailing address of the 
Carrier Responsible for Safety if it is not expected to change during the registration year (at the vehicle 
level.) 
Modify the temporary authority credential to include the bar code if applicable, to capture the USDOT 
Number and other carrier information if appropriate. 
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The USDOT Numbers are the basis of the PRISM system to ensure events are captured onto the correct 
carrier records in MCMIS. Bar coding improves the accuracy of information recorded at the roadside and 
provides efficiency at the roadside.  If the safety responsibility of the vehicle is not expected to change 
during the year, the credential should reflect the carrier USDOT Number, name, and mailing address at the 
vehicle level in the bar code and printed on the temporary authority.  If the safety responsibility is expected 
to change, then the bar code should not have any information concerning safety responsibility. The 
statement “The Carrier Responsible for Safety is expected to change during the registration period” should 
be printed. 
  



 

   37 

8.4.1 Cab Card Examples 
 

An example cab card of when the Registrant and Motor Carrier Responsible for Safety are the same 
company, and there is no lease. 
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An example cab card of when the Registrant and Motor Carrier Responsible for Safety are different 
companies, and there is a lease. 
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An example cab card of when the Motor Carrier Responsible for Safety is expected to change during the 
registration period.  
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9. Chapter Nine – Communications and Training 
 
 
 
 
 
 Report Quarterly Denials/Suspensions 

 Provide assistance to FMCSA Division 

 Provide assistance to Law Enforcement 

 PRISM Training to IRP Staff and Industry 
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9.1 Registration Requirement 12 – Report Quarterly Denials/Suspensions 
 
Collect the number of registration denials and suspensions/revocations due to a motor carrier being 
identified as under a Federal OOS order, and report to the Division Office on a quarterly basis. 
 
Task 

1. On a quarterly basis, collect the total number of carriers that have been denied registration. Since the 
registration was denied, the information may not be stored in the system, so the collection of this 
information could be a manual process. 

2. On a quarterly basis, collect the total number of carriers and their associated vehicles that have been 
suspended. 

3. Submit the form below to the FMCSA division office on a quarterly basis. 
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9.2 Registration Requirement 13 – Provide assistance to FMCSA Division 
 
Provide assistance to FMCSA Division Office for carrier-related registration information requested. 
 
The communications between the state registration office and the FMCSA division office is a key 
component of the PRISM program. When a state enters the PRISM program, information about motor 
carriers may be requested by the FMCSA division office.  It is expected that the state registration office will 
provide any information that was requested. 
 
For example, when FMCSA mails out letters and they are "returned undelivered" or FMCSA tries to visit a 
carrier and finds the carrier has moved, FMCSA will contact the state to assist in determining a correct 
address.  The state must be able to access its registration files and provide FMCSA with the carrier's most 
recent address recorded in its IRP system or provide this access directly to the FMCSA. 
 

9.3 Registration Requirement 14 – Provide assistance to Law Enforcement 
 
Provide assistance to State motor carrier law enforcement for carrier-related registration information 
requested. 
 
The communications between the state registration office and the State Law enforcement agency is a key 
component of the PRISM program. When a state enters the PRISM program, information about motor 
carriers may be requested by the State Law enforcement agency.  It is expected that the state registration 
office will provide any information that was requested. 
 

9.4 Registration Requirement 15 – PRISM Training to IRP Staff and Industry 
 
Ensure PRISM training is provided to all appropriate IRP staff, motor carriers, and other interested 
parties, including training of IRP staff on key FMCSA applications such as MCMIS and Query Central, 
where applicable. 
 
Task 
 

1. Ensure PRISM training is provided to all appropriate IRP staff. The most recent PRISM training 
slides for the IRP registration staff is available on the FMCSA PRISM website and can be found at 
the following link: http://www.fmcsa.dot.gov/information-systems/prism/prism-irp-registration-
staff-training. The state may also ask the PRISM team for on-site training. 
 
Why 
 

When a state enters the PRISM process there are changes made in the state’s IRP processing.  There are 
changes in numerous forms and additional computer information is available and required to be used during 
the IRP processing.  Moreover, registration actions may be taken against a registrant or motor carrier based 
on their safety performance in PRISM.  To ensure a thorough understanding of the changes due to the 

http://www.fmcsa.dot.gov/information-systems/prism/prism-irp-registration-staff-training
http://www.fmcsa.dot.gov/information-systems/prism/prism-irp-registration-staff-training
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PRISM process, all employees connected with IRP processing should be fully briefed on PRISM and those 
employees whose procedures are changed must be trained on the new procedures. 
 

2. Ensure PRISM related information is provided to all motor carriers and other interested parties 
within the state. This may include updating the IRP manual and/or presenting information about 
PRISM at motor carrier industry meetings. 

 
Why 
 
To ensure that motor carriers understand the changes involved in the PRISM program, the state needs to 
provide information to motor carriers prior to the implementation of PRISM by modifying the IRP manual 
and customizing other methods to ensure the carriers are informed.  This will ensure a smoother registration 
renewal process.   
 

3. Ensure training is provided to all appropriate IRP staff on key FMCSA applications such as MCMIS 
and Query Central. A section on MCMIS is included as part of the PRISM registration training 
slides. Contact the FMCSA division office for additional help with these applications. 

 
Why 
 
States must ensure that all appropriate staff attends MCMIS training.  This is essential for understanding 
MCMIS and the inquiry capability that is available.  MCMIS is a user-friendly system.  The train the trainer 
method of learning will work well with MCMIS.  Training is provided locally by your FMCSA Division 
Office. MCMIS can be accessed via the FMCSA Compass Portal.  To register for a portal account and view 
the training materials, use the following link: https://portal.fmcsa.dot.gov/. 

 
  

https://portal.fmcsa.dot.gov/
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Section III: GENERAL INFORMATION 
 
 
 
 Chapter 10: Frequently Asked Questions (FAQ) 

 
 Chapter 11: Sample Language for PRISM Brochure 

 
 Chapter 12: Glossary of Terms 

 
 Chapter 13: Contacts 
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10. Chapter Ten – Frequently Asked Questions and Answers 
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Frequently Asked Questions and Answers 
 
What is the total number of years to implement? 

 
PRISM funding is typically allocated for a period of two years.  Since states may face unique situations in 
implementing the program, state requests for the extension of their grant period have been approved by 
FMCSA in the past. 
 
If the Implementation Plan is approved by FMCSA, when is the grant money available? 

    
States may draw down on the grant money immediately by vouchering PRISM expenses through their local 
FMCSA Division Office.  PRISM funds can only be spent on the clearly defined PRISM program 
requirements.  

 
If a registrant's long-term lease is terminated during the registration period, is the registrant required to 
notify the state?   
    
There is nothing in PRISM that requires the registrant to make notification.  If the carrier does not update 
this information immediately, it will be corrected during the renewal cycle. It is suggested that the registrant 
be advised to notify the IRP office if the motor carrier responsible changes during the year and obtain a 
corrected cab card. 
  
How is the vehicle registration process different for an IRP account holder if the base state participates 
in the Performance and Registration Information Systems Management (PRISM) program?  

 
When a state participates in PRISM, simple pieces of additional information are required to obtain IRP 
vehicle registration. The registrant (i.e. IRP account holder) has to provide:  The USDOT Number and 
appropriate TIN of the Motor Carrier Responsible for Safety of each vehicle on the account. In many 
instances, the Motor Carrier Responsible for Safety is also the registrant. Common exceptions include 
owner operators who lease to motor carriers and vehicle leasing companies that do not operate as motor 
carriers responsible for safety. 
   
Is bar coding on the cab card for both the vehicle and the motor carrier, and does it include the USDOT 
Number? 

 
Yes. The bar code reduces data entry errors and inspection time by allowing roadside inspectors to quickly 
populate inspection forms using bar-code readers. 
 
What information is the bar code supposed to contain? 

 
Barcodes should be printed consistent with the PDF-417 standard and contain the USDOT Number, name, 
and mailing address of the Motor Carrier Responsible for Safety at the vehicle level if the Motor Carrier 
Responsible for Safety is not expected to change during the registration period, as well as registrant 
information, vehicle information, and credential information.  The PRISM Cab Card Bar code 
Specifications document provides details on the fields and field formats.  
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If the Motor Carrier Responsible for Safety is known at the time of registration but is expected to change 
during the registration year, who should be identified as the Motor Carrier Responsible for Safety on IRP 
renewal forms and in the IRP registration systems? 
  
The USDOT Number of the Motor Carrier Responsible for Safety at the time of registration should be 
entered at the vehicle level of IRP renewal forms unless the vehicle is under a lease that is going to expire in 
less than 30 days. This carrier information will not be bar coded since the lease is expected to expire before 
the end of the registration period. 
 
How do lease agreements (short and long term) affect the identification of the Motor Carrier Responsible 
for Safety in state registration records and the decision to bar code the vehicle cab cards. 

 
a. The table below is intended to provide general guidance: 

 
Lease situation USDOT Number at the 

vehicle level 
Barcode registration 

card with carrier 
responsible for safety? 

No lease but Motor Carrier 
Responsible for Safety is 
known. For example, a 
motor carrier that owns and 
registers its own vehicles. 

Motor carrier responsible 
for Safety. 

Yes 

No lease and the Motor 
Carrier Responsible for 
Safety at the time of 
registration is not known. 
For example, a truck 
leasing company that is 
registering a spare vehicle 
rental fleet. 

USDOT Number of the 
Registrant – i.e. The 
“default motor carrier” 

No 

Long Term Lease to a 
motor carrier (> 29 days at 
time of Reg.)  

Motor carrier responsible 
for safety at the time of 
registration. 

Only if the Motor Carrier 
Responsible for Safety is not 
expected to change during 
the registration year. 

Short Term Lease to a 
motor carrier (< 30 days at 
time of Reg.) 

USDOT Number of the 
Registrant – i.e. The 
“default motor carrier” 

No 

 
A motor carrier has a fleet of 5 owner operators on his IRP account. The owner operators all have their 
own authority and their own USDOT Numbers. However, they are all long-term leased to the motor 
carrier for the entire registration year. What USDOT Numbers should be entered at the registrant and 
vehicle level on the IRP forms? 

 
The USDOT of the motor carrier should be entered at both the registrant and vehicle level.    
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11. Chapter Eleven – Sample Language for PRISM Brochure 
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Once a State becomes a PRISM State, it is a good idea for the IRP Registration office to create a brochure 
that can be available at the front counter to provide to IRP account holders.  The brochure should share key 
information about the PRISM program, and how it affects the registration process.  Below is some sample 
language that can be used to create an informational brochure about PRISM. 
 
 
<Insert State Name> participates in the federal Performance and Registration Information 
Systems Management (PRISM) program.  PRISM is a partnership between the Federal Motor 
Carrier Safety Administration (FMCSA) and the states to promote and enhance motor carrier 
safety. 
 
International Registration Plan (IRP) Changes 
 
• A new IRP application (Schedule A/C) form. 
 
• A new IRP renewal notice. 
 
• A requirement for the United States Department of Transportation (USDOT) number and 
Taxpayer identification Number (TIN) to be provided on these forms for each vehicle being 
registered. The TIN is the Federal Employer Identification Number (FEIN) or Social Security 
Number (SSN). These numbers are for the carrier that is responsible for the safe operation of the 
vehicle. 
 
• A requirement to specify whether the carrier responsible for the safety of a vehicle is expected to 
change during the registration year. If the carrier is not expected to change, information about the 
responsible carrier is included in a bar code on the IRP registration card to assist enforcement in 
completing vehicle and carrier inspections. 
 
• A requirement to update the company’s census data (form MCS 150) with FMCSA every two 
years. 
 
• Vehicles associated with a carrier that has been placed Out-of-Service by FMCSA will be denied 
IRP registration until the out of service condition has been satisfied. Additionally, vehicle 
registrations may be suspended during the registration period if the motor carrier responsible for 
safety is placed under a Federal Out-of-Service order. 
 
Actions You Should Take to Avoid Service Delays 
 
• When filing an IRP application, ensure that you have completed the information about the motor carrier 
responsible for the safety of your vehicle(s). 
 
• If the carrier responsible for the safe operation of any vehicle in a fleet does not have a USDOT number, 
the carrier should obtain one now. Apply online through the FMCSA website www.fmcsa.dot.gov under 
Registration or Licensing or contact FMCSA at 1-800-832-5660. 
 
• If the responsible carrier has an outstanding Out-of-Service order issued by FMCSA, action 
should be taken to comply with the order. 



 

   50 

How to Determine the Motor Carrier Responsible for Safety (MCRS) 
 
The motor carrier responsible for safety is the entity accountable for but not limited to, hours-of-
service, safety regulations, vehicle maintenance, and drug and alcohol testing. If the IRP 
registrant holds that responsibility for all the vehicles in the registrant’s fleet, the USDOT number 
and TIN for the IRP registrant should be listed for each vehicle. 
 
If the IRP registrant only rents or leases its vehicles, the USDOT number of the renter or lessee 
should be listed regardless if it is a short term or long term lease.  
 
If the IRP registrant is an owner operator that always operates under another company’s interstate 
operating authority, the USDOT number of the carrier holding the authority should be listed 
regardless if it is a short term or long term lease. 
 
If the IRP registrant is a valid interstate motor carrier, but also rents or leases vehicles to other 
interstate motor carriers who will be responsible for their safe operation, the following instructions 
should be followed when providing the USDOT number and TIN of the carrier responsible for the 
safety of the individual rented or leased vehicles: 
 
Short Term Lease – if the vehicle will be rented or leased for 30 days to an interstate motor 
carrier, enter the IRP registrant’s USDOT number and TIN. 
 
Long Term Lease – if the vehicle will be leased for 30 days or more to an interstate motor carrier, 
enter the lessee’s USDOT number and TIN.  
 
When a lease on a vehicle is changed to a long term lease, a new IRP application to update the 
motor carrier responsible for safety, must be submitted. A replacement registration card will be 
issued to ensure safety related events are assigned to the proper carrier.  
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12. Chapter Twelve – Glossary of Terms 
 
 
 
 
 
 
 



 

   52 

Glossary of Terms 
 
 
CR Compliance Review 

Default Motor Carrier  
 

Entity responsible for safety in cases where the actual motor carrier has not 
been properly identified or cannot be identified 

FMCSA  Federal Motor Carrier Safety Administration 

ISS  Inspection Selection System 

MCMIS  Motor Carrier Management Information System  

MCSIP  
 

Motor Carrier Safety Improvement Process. Process used to improve the 
safety of high-risk motor carriers through accurate identification, treatment, 
and assessment  

Motor Carrier  Entity responsible for the safe operation of the vehicle during the registration 
year 

NGA National Governors Association    

Owner  Entity listed on the title 

PRISM Performance and Registration Information System Management. System 
where at risk carriers are identified and targeted for inspection, self-
improvement, and suspension/revocation 

Registrant  Entity to whom the vehicle registration and the plate is issued 

Safetynet  
 

Communication network used by the states to upload safety data to MCMIS 

SEA Safety Evaluation Areas 
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13. Chapter Thirteen – Contacts 
 
 
 
 Federal Motor Carrier Safety Administration  (FMCSA) 

 
 VOLPE Center 
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Contacts 
 

13.1 Federal Motor Carrier Safety Administration (FMCSA) 
 
Monique Riddick - (PRISM Team Leader) 
Federal Motor Carrier Safety Administration 
Office of Safety Programs 
1200 New Jersey Avenue, SE 
Washington, D.C.  20590  
(202) 366-6407 
Email: Monique.Riddick@dot.gov  
 
James Ross – (PRISM Grants Manager) 
Office of Enforcement and Compliance  
Federal Motor Carrier Safety Administration 
1200 New Jersey Avenue, SE 
Washington, D.C.  20590  
 (202) 366-0133 
Email: James.Ross@dot.gov 
 

13.2 Volpe Center 
 
PRISM Technical Support Team 
Email: PRISMTechnicalSupport@dot.gov 
 
FMCSA Technical Support Team (for SAFER & CVIEW) 
Email: FMCtechsup@dot.gov 
 
 

mailto:tom.lawler@dot.gov
mailto:Bryan.Price@dot.gov
mailto:PRISMTechnicalSupport@dot.gov
mailto:FMCtechsup@dot.gov
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Appendix A – PRISM System Architecture 
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Appendix B – PRISM Data Flow & Timeliness 
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Appendix C – Elimination of Registrant-Only USDOT Numbers 
 

Background 
 
Based on the Unified Registration System (URS) final rule, which was published August 23, 2013, FMCSA 
will be implementing additional enforcements for non-compliance of the Biennial registration updates. 
Carriers failing to update their Biennial registration will face enhanced enforcement penalties which include 
deactivating USDOT numbers.  
 
IRP Changes 
 
IRP offices in PRISM states will no longer be required to validate at the time of registration that the 
MCS150 information has been updated within the past year. The new URS program will deactivate the 
USDOT number if the registration information has not been updated in 24 months. PRISM states will deny 
registration of deactivated entities, similar to how the states currently deny registrations to carriers that are 
under a Federal Out-of-Service order. 
 
IRP systems will need to remove the edit that checks to see if the MCS150 Last Update Date has been 
updated in the past year. Online IRP systems must also remove the MCS150 date check, so that the carrier 
can continue their registration process. 
 
In place of checking the MCS150 Last Update Date, IRP systems will now need to check if the carrier has 
been assigned a MCSIP step of 52.  If a carrier fails to complete the Biennial registration update, FMCSA 
will deactivate the carrier and assign a MCSIP step 52. These carriers will be included in the target file and 
treated as OOS carriers and should be denied registration.  The MCSIP Step 52 has been included in the 
range of OOS MCSIP Steps of 52-68 since December 2010. Therefore, IRP systems should already be 
programmed to handle this MCSIP Step. After a 6-month period, if the carrier does not update their 
registration and has no recent activity, their USDOT number will be set to ‘Inactive’ status in MCMIS. At 
this time, the MCSIP Step will be changed from 52 to 0, and the carrier will be removed from the PRISM 
target file. 
 
With the new URS rule there will be no responsibility for States to update the MCS-150 information on 
behalf of the motor carriers.  Thus sending out MCS-150’s as part of the renewal package is no longer 
required.   Once states stop sending out MCS-150’s, it is suggested that a memorandum be included with the 
renewal package informing them of the new URS rule regarding Biennial Updates.  Carriers will be notified 
by FMCSA when their Biennial Update is due along with instructions on how to update their information. 
 
FMCSA Changes - History and Reason for Change 
 
Since 1999, the “Vehicle Registrant-Only” company operation type had been an option available when 
applying for a USDOT Number.  This company operation type designates the company as a non-motor 
carrier; they are not authorized to operate in interstate commerce. Two of the more common reasons to 
obtain a Registrant-Only USDOT Number were: 
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1. The company owns and registers its commercial trucks for the sole purpose of renting or leasing 
them to motor carriers that will operate the trucks to transport goods. 
 
2. The company is an owner-operator that will never operate the trucks under its own USDOT Number 
or Operating Authority. 
PRISM procedures for participating PRISM states have required a USDOT Number for all registrants.  As a 
result, over 250,000 Registrant-Only USDOT Numbers existed in FMCSA databases. 
 
There were two problems with the use of Registrant-Only USDOT Numbers. 
 

Data Quality.  Often when an inspection or crash data is entered, the USDOT Number of the “Vehicle 
Registrant-Only” company is incorrectly used instead of the USDOT Number of the motor carrier who 
is responsible for safety. There should be no safety events associated with these “Vehicle Registrant-
Only” companies since they are not authorized to operate as motor carriers.  The USDOT Number of the 
motor carrier that is responsible for safety of the vehicle should have been identified instead of the 
registrant.  This has led to a large-scale cleanup effort that is using valuable resources to correct safety 
events. 

 
Enforcement.  This problem occurs when a company that is truly a motor carrier uses the “Vehicle 
Registrant-Only” company operation type.  Whether intentional or not, the company is evading FMCSA 
policy and oversight by improperly designating their company operation.  The Registrant-Only USDOT 
Numbers are not included when evaluating companies for compliance reviews and New Entrant Safety 
Audits.  Therefore, using these numbers to register vehicles provides a loophole for some motor carriers 
to fly under the FMCSA radar.   
 

FMSCA decided to resolve the two issues above by: 
 
• Eliminating the use of Registrant-Only USDOT Numbers 
• Eliminating the PRISM procedure requiring PRISM states to complete the USDOT Number field on 
the vehicle registration when the company is, in fact, not a motor carrier. 
 
Due to the size and scope of the project, the initial date of this procedural change in PRISM of September 1, 
2011 was extended one year to September 1, 2012.  PRISM states no longer require a USDOT Number for 
legitimate Registrant-Only companies.   
 
MCMIS System and MCS-150 Form Changes 
 
FMCSA updated the MCS-150 form and the MCMIS online registration system to discontinue the 
Registrant-Only entity type as an option when applying for a USDOT Number.  This change was put into 
production on September 15, 2012. 
 
Letters sent to Registrant-Only 
 
Companies that had a Registrant-Only USDOT Number were advised by FMCSA via a letter sent out in 
September 2012 that the Registration-Only operation type is being eliminated and their Registrant-Only 
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USDOT Number will be made an Inactive USDOT Number.  This approach put Registrants on notice and 
encouraged Carriers to take the appropriate actions.  
 
Inactivating Registrant-Only USDOT Numbers 
 
As was mentioned in the previous section, FMCSA sent letters to the Registrant-Only companies informing 
them of the elimination of the Registrant-Only USDOT Number.  The companies were given a specified 
amount of time to decide whether to update their company operation to a motor carrier status, or simply do 
nothing and have their USDOT Number inactivated.  FMCSA then inactivated all remaining active 
Registrant-Only USDOT Numbers in MCMIS on December 1, 2012.  This process updated approximately 
235,000 Registrant-Only USDOT Number records from Active to Inactive.  
 
IRP Changes - Registrant-Only Indicator 
 
The primary IRP system change related to eliminating the Registrant-Only USDOT Numbers is for the state 
system to use an indicator for Registrant-Only instead of using a USDOT Number.  A Registrant-Only 
USDOT Number should no longer be used in the registration process. 
 
IRP surveyed the PRISM states to determine how each state wanted to designate a Registrant-Only when the 
USDOT Number for these entities was eliminated. We received two ideas. Approximately half of the states 
choose each option. Since PRISM has always tried to be flexible and allow alternative methods to 
implement the requirements, PRISM will again offer multiple ways to implement this new requirement.  
 
1. First, states can modify the USDOT field at the registrant level to allow for a specific alpha 
designation such as “REGONLY” as well as numeric entries.  
 
2. Second, states can add an indicator field such as Y/N or a check-box for the Registrant-Only and 
then leave the USDOT field blank. Edits should be included that require the indicator to be checked if the 
USDOT field is left blank. This should not be an automatic entry. The IRP clerk should be required to make 
the designation. 
 
Please keep in mind, the USDOT Number at the registrant level will still be collected for registrants who are 
also a motor carrier, e.g. those with company-operated vehicles and short-term lease owner/operators. 
 
The current validation and safety check edits will need to remain in place for the registrant USDOT Number 
that is also a motor carrier number. The system edits will need to be modified for the Registrant-Only who is 
not also a motor carrier. They will need to recognize the notation that is determined by the states to be used 
in place of the “Registrant-Only” USDOT Number. The validation and safety checks will no longer be done 
when this notation is encountered. 
 
Some states also have, for efficiency reasons, an automatic drop down of the USDOT Number from the 
registrant level to the vehicle level.  This edit will also need to be revised so that the information for a 
Registrant-Only who is not a motor carrier is not automatically dropped down.    
 
(Note to CVIEW states:  If states choose to implement option 1, do not upload the words REGONLY in the 
CVISN XML upload transactions such as T0020 and T0022.  States should leave the 
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IRP_CARRIER_ID_NUMBER field as NULL when they have a record with a Registrant-Only.  DO NOT 
POPULATE this field with the words REGONLY (even if the state has chosen the option to use the word 
REGONLY in their local IRP system).  CVIEW Transactions are described in 7.4 
  
Example screenshots are provided in section 7.6 to show how some PRISM states have already 
implemented the Registrant-Only indicator within the IRP system.  
 
IRP Renewal  
 
Renewal applications will also need to have programming edits to account for the REGONLY notation.  
States will not print an MCS-150 update date (from the local census file or CVIEW) as information for the 
registrant for REGONLY entities.  Also a pre-populated MCS-150 is not sent to REGONLY entities as part 
of the renewal package, thus the REGONLY notation needs to be recognized to stop the edit for the MCS-
150 update date to determine if the MCS-150 information should be downloaded.  This date will also be 
non-existent for the display to the IRP screen for the MCS-150 update date field.  When the renewal is 
returned to the state, the edit check against the date of the MCS-150 update to determine if the MCS-150 
information requires updating will be eliminated for REGONLY entities. NOTE: Change effective as of 
March 1, 2014.  With the new URS rule there will be no responsibility for States to update the MCS-150 
information on behalf of the motor carriers.  Thus sending out MCS-150’s as part of the renewal package is 
no longer required. 
  
IRP Form Changes and Document Updates  
 
States will need to modify instructions on the IRP forms, checklists, and in the manuals for the registrant 
and the IRP clerks. The requirement for a “Registrant-Only” USDOT Number will need to be revised to 
explain what the registrant should indicate on the form if he is not also a motor carrier. In the example 
below, a check-box for Registrant-Only is included next to the account level USDOT Number as an option.  
In this case, if the box is checked off for Registrant-Only, a USDOT Number at the account level does not 
need to be provided.  The USDOT Number of the Carrier Responsible for Safety is then collected below in 
the Vehicle Information section of the form.   
  
Dealing with Registrant-Only Companies at the IRP Office 
 
If the company is truly a Registrant-Only entity, they will no longer need a USDOT Number for themselves 
to register vehicles.  They can simply leave their USDOT Number as inactive and no longer use it during the 
registration process.  They will still need to provide the USDOT Number of the Motor Carrier Responsible 
for Safety of the vehicle. 
 
In some cases, the Registrant-Only company actually does operate their own vehicles in interstate 
commerce, and should have been designated as a motor carrier when initially issued a USDOT Number.  
The scenarios listed below may occur with these entities.   
a. They responded to the FMCSA letter and updated their own MCS-150 information online to a Motor 
Carrier status within the given timeframe.   
b. They did not respond to the FMCSA letter and may still attempt to register their vehicles using the 
inactive Registrant-Only USDOT Number.  If this does occur, the IRP system will stop the process since it 
will find the USDOT Number to be inactive and Registrant-Only.  These companies should be informed that 
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they need to contact FMCSA and activate their USDOT Number by changing their company operation type 
to a motor carrier status.  The Registrant-Only/Inactive USDOT Numbers cannot be re-activated unless the 
company operation type has been changed.   
 
NOTE: (If the company is a rental/leasing company that maintains a USDOT Number for delivering trucks 
to/from locations across state lines, that information should be designated when updating the MCS-150 
information, and could impact how the carrier is handled by the new entrant program.  
Under the section for Operation Classification, choose “Other” and add the words “RENTAL/LEASING” in 
the entry field.) 
 
CVIEW Upload Changes 
 
T0020 
 
In the T0020, the Account Number (IRP_ACCOUNT_NUMBER) is a mandatory field.  This is NOT a 
USDOT Number; it is just the internal account number from the state’s IRP system.  The Reg-Only change 
has no effect on the use of that field.   
 
The USDOT Number of the Account Owner (IRP_CARRIER_ID_NUMBER) is “Optional”.  That is the 
field for the Registrant’s USDOT Number.  Since it is optional, it may be uploaded as NULL, and that is 
what is expected for Registrant-Only records after September 1, 2012.   
 
States should leave the IRP_CARRIER_ID_NUMBER field as NULL when they upload a T0020 for a 
Registrant-Only record.  DO NOT POPULATE this field with the words REGONLY (even if the state has 
chosen the option to use the word REGONLY locally in their state IRP system). 
 
T0022 
 
In the T0022, the IRP_ACCOUNT_NUMBER is a mandatory field.  This is NOT a USDOT Number; it is 
just the internal account number from the state’s IRP system.  The Reg-Only change has no effect on that 
field.   
 
The IRP_CARRIER_ID_NUMBER is “Optional”.  That is the field for the Registrant’s USDOT Number.  
Since it is optional, that means it is OK for this to be uploaded as NULL, and that is what is expected for 
Registrant-Only records after September 1, 2012.  
 
States should leave the IRP_CARRIER_ID_NUMBER field as NULL when they have a record with a 
Registrant-Only.  DO NOT POPULATE this field with the words REGONLY (even if the state has chosen 
the option to use the word REGONLY in their local IRP system). 
 
For PRISM states, the Safety Carrier field is mandatory, and that will be populated with the USDOT 
Number of the Safety Carrier.  (This has always been the case for PRISM states, and is not a change that has 
to do with eliminating Registrant-Only USDOT Numbers.) 
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