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1. Signing into SCORE PowerApps Application 

 

FMCSA users with a PIV ID can sign into the SCORE PowerApps application by following the steps:  

• Using your PIV, click on Cisco AnyConnect. Select COE-PIV as the domain  

 

 

• From Edge or Chrome navigate to https://fmcsa-score.crm9.dynamics.com/ 

 

2. User Roles  

 

The application is driven by user roles. The different roles that exist in the system include 

Division, Service Center, Head Quarters, State and Administrators. The path that a finding takes 

is determined by the user role that raised it. Division users are assigned to 1 of the 51 

jurisdictions. Service Center users are assigned to 1 of the 4 Service Centers. Headquarters users 

have access to content from all 51 jurisdictions. State users are assigned to only 1 state and can 

only view content from that state.  Administrators are users with elevated privileges.  

 

 

 

 

 

https://fmcsa-score.crm9.dynamics.com/
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3. Navigation  

After signing in, users will land on their My Assignments homepage.  

 

• The left pane is where users will navigate to different parts of the application  

• The search bar at the top is global search, and searches content across different entities. 

Enter a search term to search for information across content types 

• To do a wild card search use an asterisks before the search term  

o Example 1:  *3452  

o Example 2: *FD-3452 

 

4. My Assignments  

 

My Assignments is the users task dashboard available to all FMCSA users. It provides the status 

for all pending content that that the user is working on or needs to review.  
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• The My Assignment Dashboard provides a view of all 4 dashboards (Reviews, Findings, 
Action Plans, Action Plan Implementation)  

• Click My Assignments Dashboard to change dashboards  

• Note: Click on Set As Default to select your default dashboard  
Click refresh to update all the data on the screen 

• Click My Assignments to get back to the My Assignments screen  

5. Dashboards 

 

  

• Using the My Assignments dropdown, navigate between My Review Assignments, My 
Findings Assignments, and My Action Plan Assignments 
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• All dashboards are filtered to show only work that the logged in user initiated or needs to 
review  

• Note: “Refresh” button can be used to refresh all information presented in that 
dashboard 

• “New” can be used to initiate new content, but will be tested in a future sprint 

• The findings dashboard is split into “Draft Findings” and “Findings Under Review”, 
findings that are placed under review indicate that the user has an internal review 
assignment assigned and needs to review the finding 
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6. Reviews 

 

Division, Service Center, and Headquarters users can open reviews against a State and share it 

with the state. FMCSA can select STR, CDLIS, APR, CCR, or Other as the review type.  

6.1 Create a Review / Set as Draft  

 

 

• To create a review, click on the “+” New to initiate a review from the reviews dashboard; 
the review form will appear 

• The following fields must be entered to create a review – review type, state, and 
scheduled date 

• If STR is selected from review type, Type of STR, and Review Conducted On become 
required fields.  

• Review title populates using the information entered in review type, state, and year. For 
STRs Review Conducted On is also added to the title. The title can be edited, and 
additional information can be added to the title.  

• Click save at the top of the screen, to save the review in draft status. Reviews in draft will 
not be available to State users. 

 

6.2 Open Review / Complete Review  
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• To open a review that is in draft status, click submit, - a message confirming that the 

review has been opened will appear. The review is now in open status.  

• While it is in open status, users can edit the title, checklist created on, checklist type, 

scheduled date, completed date.  

• State user now can view the review in their portal  

6.3 Complete Review  

 

 

• After a review has been opened, update the review details by adding checklist 

information, uploading documents, and adding comments. 

• Division, Service Center, and HQ can complete a review by adding completed date and 

clicking save. 
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6.4 Adding Internal and External Comments to Reviews  

 

• FMCSA users can add internal comments to reviews once a review has been saved as 

draft 

• Using the “+ New Portal” comment, add an external comment that becomes viewable to 

the State users by filling in the subject and description 

• Using the “+ New Internal” comment, add an internal comment that is only visible to 

FMCSA users by filling in the subject and description 

6.5 Upload documents  

 

• To attach external documents that will be shared with the state users click on the globe 

icon to the right of external documents 

• To attach internal documents that will be shared with only FMCSA users, click the upload 

button on the grid  

• Documents that have been uploaded will appear in the grid, external documents have 

the arrow pointing out icon indicating it was shared with the state user 

 

 

 



Page 11 of 25 
 

7. Findings  

There are three separate finding workflows, the Division, Service Center, and Headquarters 
workflows. The finding workflow is determined by which user submitted the finding.  It will then 
go through the appropriate approval process.  

7. 1 Create Finding / Set as Draft   

 

 

 

 

• To create a new finding, log in as Division, Service Center or HQ user. Start at my 
assignments finding table or the findings entity – and click the new button, it will open a 
finding form. 

•  Select a regulation and corresponding finding title. All the following are required: details, 
state, source of finding, date of finding. 

• Use the “Source of Finding” field to link a finding to a review, select the review that the 
finding originated from. If it did not originate from a particular review select “yes” on the 
“No Source” toggle.  

• Click the save button to place the finding in draft status. 

• Click submit to send the finding to the next reviewer, the next reviewer is determined by 
the user role and which workflow is triggered. 
 
 
 



Page 12 of 25 
 

8. Division Workflow  

 

After a Division user submits a finding, it triggers the Division workflow approval process. 

Findings raised by Division are sent to Service Center, who would then return or approve, 

and then the finding is routed to HQ who will make the final decision.  

8.1 Division Submits Finding to Service Center / Service Center Reviews 

 

 

• After the Division user submits the finding, it is sent to Service Center. Service Center 

users will then have finding in their assignments dashboard. Finding is in SC Review 

status.  

• The review process panel provides the user with information about who raised the 
finding, the status of the internal review assignments and the auto accept date.  

• The Internal Review Assignments are the actions that are pending or in progress, this 
shows who the next reviewer is and the action that needs to be taken.  

• Navigate to the review status tab to provide a reviewer decision  
o Service Center can return to Division requesting edits or approve and send to HQ 

for review using the “Reviewer Decision” field. Reviewer comments are required 
on returns.  
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8.2 HQ Reviews Finding Raised by Division  

 

• After Service Center approves, finding is routed to HQ  

• Navigate to the review status tab to provide a decision:  
o HQ can return to Service Center requesting edits, reject or approve using the 

“Reviewer Decision” field. Reviewer comments are required on returns.  
o After HQ rejects the finding there is no additional action required on the finding.  

• Approved findings become available to the State.  

9. Service Center Workflow 

 

After a Service Center user submits a finding, it triggers the Division workflow approval 

process. Findings raised by Division are sent to Division and Service Center users, who would 

then return or approve, and then the finding is routed to HQ who will make the final 

decision.  

9.1 Service Center Submits Finding to Division and HQ   
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• When a Service Center user raises a finding, it is routed to the Division and 

Headquarters reviewers. The finding status is updated to HQ and Division Review  

• Both Division and Service Center have 14 days to complete their review and 

provide a decision in reviewers decision 

• If Division and HQ have a mismatch in their reviewer’s decision, the system will 

wait 14 days and then accept the HQ’s decision as the final decision 

• If HQ reviews only the system will wait the complete 14 day window and then 

accept the final decision by HQ  

• Navigate to the review status tab to provide reviewer decision, Division can 

approve or return and HQ can return, approve or reject  

10. HQ Workflow  

 

After an HQ user submits a finding, it triggers the Service Center workflow approval process. 

Findings raised by HQ are sent to both Service Center and Division, who would then be able 

to return or approve. HQ decision is final.   

10.1 HQ Submits Finding to Division and HQ 
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• When a Headquarters user raises a finding, it is routed to the Division and Service 

Center reviewers. The finding status is updated to HQ and Division Review  

• Both Division and Headquarters have 14 days to complete their review and 

provide a decision in reviewers decision 

• If Division, Service Center have a mismatch in their reviewer’s decision, HQ will 

have the ability to give a final decision 

• If Division or Service Center do not provide a reviewer decision the system will 

wait 14 days, and then accept HQ decision as the final decision  

• Navigate to the review status to provide reviewer decision, Service Center can 

approve or return, and HQ can return, approve, or reject  

11. Approved Finding  

 Findings that have been approved by HQ become available to the state. The internal status 

updates to approved and the external status updates to open.  
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12. Action Plan Workflow 

Once a finding has been approved and opened, it will appear in the State portal. The State 

user has 49 days to submit an action plan. The State user will have an action plan record 

available to them in their assignments dashboard.  

 

11.1 State submits an Action Plan  

 

• The state user is required to submit an action plan within 49 days of the finding being 

approved and opened  
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• State user must enter a proposed completion date, and description. Uploading 

documents is optional.  

• Note: users must save and wait a minute, then submit the action plan 

11.2 Division Review   

When the State submits an action plan the action plan is first routed to Division for review. From 

their My Assignments dashboard Division can begin reviewing the action plan.  

 

• Navigate to the review status to provide decision in reviewer decision:  

o Division can return to State, comments become mandatory and are visible to the 

State user. Division returns are include in the return count 

o Approve and route to Service Center  

11.3 Service Center Review   
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•  Navigate to the review status to provide decision in reviewer decision:  

o Service Center can return to Division, comments become mandatory and are only 

visible to FMCSA users 

o Approve and route to HQ  

o Service Center returns are not included in the return count  

11.4 Headquarters Review   

 

• Navigate to the review status to provide decision in reviewer decision:  

o HQ can return to Service Center, comments become mandatory and are only 

visible to FMCSA users 
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o Return to state, return to state will be included in the return count 

o Approve, and allow state to begin implementation  

 

11.3 Action Plan Rejection Workflow 

 

• An action plan that has been returned to the state 3 times will automatically be rejected 

• The first return, the state has 15 days to submit an updated action plan, for the second 

return the state has 7 days to submit an action plan 

• Action plans can be returned by Division or Headquarters for edits  

• The action plan status will update to rejected, the state is required to start a new action 

plan  

12. Action Plan Workflow Implementation 

After HQ approves an action plan the state can begin their action plan implementation. The state 

will have a record created to submit an implementation when they have completed their action 

plan.  
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12.1 State Submits Action Plan Implementation 
 

 

 

 

• State can submit an implementation after adding a completion date to the record, state 

users can also update the implementation title and CAP Description fields 

• User can also upload supporting documents  

12.2 Action Plan Implementation Review 

 

• Action plan implementations that have been submitted to FMCSA for review will be 

found in the Action Plan Being Implemented Table  
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12.3 Action Plan HQ Review 
 

 

• Under the review status tab, HQ users can approve, reject or return to state the action 

plan implementation  

• Approving the action plan implementation updates the status to validated and closes the 

finding 

• Rejecting the action plan implementation requires the State to start a new action plan  

• Return to State provides the State the chance to edit the action plan implementation, 

after three returns it will automatically be returned  

13. Reports 

 

All FMCSA users can generate reports on the reviews, findings, action plans, and action 

plan implementations.  

13. 1 Generating Reports  
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• To generate a report, navigate to the “Reports” module from the left navigation pane 

• Use the toggle at the top to select one of the following report types:   

• Use the filters at the top of each to select the report types  

14. Administrators  

Administrators have elevated privileges that enables them to edit regulations, update users 

roles, invite users to the state portal. To reach the administration module, use the administration 

toggle at the bottom of the screen.  

 

 

14.1 Updating FMCSA User Role 

Administrators can update user roles to change the user permissions. Once the update are saved 

and complete, the users assignments will reflect the new role. Users can be assigned one of the 

following roles Division, Service Center, Headquarters or both Division and Service Center.  
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• To update user roles:  

o Click on users from the navigation pane 

o Search user, and click on the user that needs to be edited 

o All users must be added to the appropriate business unit and team  

• To update user to Division User role : 

o Update Business unit: < Select Service Center>  and click save 

o Teams: <Select Division State> AND  <Select Service Center-BU>  and click save 

• To update user to Service Center User role: 

o Business unit: < Select Service Center> and click save 

o Teams: <Select Service Center-BU>  and click save 

• To update user to Headquarters User role : 

o Business unit: Headquarters and click save 

o Teams: Headquarters and HQ Reviewers Team 

• To update user to Division AND Service Center user roles:  

o Business unit: < Select Service Center>  and click save 

o Teams: <Select Division State> AND  <Select Service Center-BU>  AND Service 

Center (no BU) and click save 

 

 

14.2 Updating Regulations 

Administrators and Headquarters can update regulations when there are changes to the 

verbiage or key phrases. If the changes are substantial, the regulation should be inactivated and 

recreated with the same regulation number. Inactivated regulations will still be associated with 

all content that was opened against it.  
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• To edit an existing regulation:  

o Click on the regulation tab on the left from the navigation pane  

o Click on the regulation, edit the regulation number, description, key phrases  

 

14.3 Adding New Regulation  

Administrators and Headquarters users can add a new regulation to reflect changes made in the 

CFR.  

 

• To add a new regulation:  

o Click on the regulation tab on the left from the navigation pane  

o Enter regulation number, description, and key phrases  
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14.4 Adding Alerts 
Administrators can add an alert to the system that will be visible to FMCSA and/or State users.  

 

• To add an alert:  

o Navigate to the Administration module, and click on alerts from navigation pane  

o Select “+New” button, add description, start and end date  

o Click Yes to Display in Score App if the alert should be visible to FMCSA users  

o Click Yes to Display in Portal if the alert should be visible to State users  
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