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New DAMIS System User Login Guide 
As of January 1, 2024, use of Login.gov is a U.S. Department of Transportation (DOT) requirement 
affecting all DOT regulated employers (FAA, FMCSA, FRA, FTA, and PHMSA) and the public to access 
participating government agencies' systems. New DAMIS users must create a LOGIN.GOV account AND 
register their company’s DAMIS account. These accounts will be auto linked during your company’s 
DAMIS registration process. On the other hand, should you have a pre-existing Login.gov account it 
may be used for DAMIS registration. You will be systematically guided through the DAMIS registration 
process. 

New User Login Process 
I. Register for an Account

1. Go to https://damis.dot.gov.
2. Click “Register”.

a. Once registered, the user will use the login button for future DAMIS access.
3. Enter the “Activation Code” from Notification Letter.
4. Once the activation code is entered, click “Submit”.

a. The Login.gov screen below will appear:

5. Click “Create an Account”.
• If you have a pre-existing Login.gov account

associated with the email identified in
DAMIS there will be no need to create a new
Login.gov account. When the Login.gov
screen is displayed, instead of creating a
Login.gov account sign in using your pre-
existing Login.gov credentials.

https://damis.dot.gov/
https://login.gov/
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II. Confirm your Email Address
1. Enter an email address to be associated with the

DAMIS account.
2. Login.gov will send a confirmation to the email address

entered. Go to your email and confirm by clicking the
link.

a. Users must confirm the email within 24 hours.

III. Create a Password
1. Your password must include at least 12 characters.

b. The site will indicate password strength.

IV. Multi-Factor Authentication
1. Select one or more authentication method(s). You will

need to do this each time you login.
a. Face or touch unlock
b. Authentication application Security key
c. Text message / Phone call
d. Backup codes (less secure)
e. PIV or CAC for federal government employees and military
f. No phone or other authentication method
g. You may add additional methods later.

V. Agree and Continue
1. The Login.gov account is now created and linked to the company’s DAMIS account.
2. The system will return to the user’s company survey reporting page in DAMIS.
3. Enter the survey data.
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