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FMCSA Fraud Prevention Measures

Already Underway Next Steps
« Suspended online PIN requests « |dentity Verification Services
» Multi-factor authentication (Login.gov) « Business Verification Services

Driver’s license checks for paper application
submissions

Preventing PPOBs that do not meet regulatory
requirements

Standing up a Registration Fraud Team
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Modernizing FMCSA’s Registration System

FMCSA is building a new, modernized registration system with:

Enhanced fraud resistant v
security features
Streamlined CMV
registration process
Improved user experience
and data collection
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Real-time data validation, smart logic,
and edit checks to reduce errors

Consolidation of forms into one online
application, which will also allow

FMCSA to retire older legacy IT
systems

New system expected to be
released in early FY25




Contact Information

Ken Riddle
Kenneth.Riddle@dot.gov
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