
MOVERS 
VERSUS 

BROKERS

WHAT IS THE DIFFERENCE?
Are you hiring a household goods mover or broker?

A moving broker is not the same thing as a mover.
A moving company owns trucks and has staff that handles your move directly. Interstate movers must be registered with 
the Federal Motor Carrier Safety Administration (FMCSA) and have a U.S. DOT number.

A moving broker is an entity that arranges for the transportation of your goods, hiring an actual moving company to do 
the physical move. Moving brokers are sales teams that book your move and sell it to a moving company. They also must 
be registered with the Federal Motor Carrier Safety Administration. A broker does not assume responsibility for, and is not 
authorized to transport, your household goods. Brokers usually do not have moving trucks or professional movers, though 
some entities who are registered as brokers with FMCSA may have trucks and staff.

What should I do if I am working with a broker?

If you are working with a moving broker, be sure to:

 � Ask if the broker is registered with FMCSA. All interstate 
moving brokers must be registered. You can search FMCSA’s 
database for registered brokers at www.protectyourmove.gov.

 � Make sure the broker gives you a copy of FMCSA’s Your 
Rights and Responsibilities When You Move booklet and 
the Ready to Move brochure. Brokers are required to provide 
these consumer documents.

 � Ask for a list of the moving companies the broker uses. 
Brokers are required to provide you this information.

 � Confirm the moving companies the broker uses are registered 
with FMCSA. Brokers for interstate moves are required to use 
only movers that are registered with FMCSA.

 � Ask if the broker has a written agreement with the 
movers it uses. This is required by law.

 � Be sure to get a written estimate from the broker 
that is based on the actual moving company’s tariff. 
Do not accept a verbal estimate.

 � Ask to see the broker’s marketing materials, ads 
and/or website. Brokers must reference in their 
marketing materials their physical business location, 
registered U.S DOT number, and their status as a 
broker that does not transport household goods but 
arranges for this service. If an ad is not available, ask 
for this information directly.

You also should know that sometimes a broker is not able to sell the job to a moving company for various reasons—
low estimates, no availability, limited resources, etc.—and in this case you can get stuck without a mover on the day 
of your move. Many moving brokers operate from call centers located anywhere in the country.

Visit www.protectyourmove.gov to check whether 
your mover or broker is registered with FMCSA, and 
for resources to help you move with confidence.

https://www.fmcsa.dot.gov/protect-your-move
https://www.fmcsa.dot.gov/protect-your-move


Accessibility Report

		Filename: 

		DOTPYM-150_MoverVSBroker_FactSheet_v2.pdf



		Report created by: 

		Benjamin Pannell

		Organization: 

		



 [Personal and organization information from the Preferences > Identity dialog.]

Summary

The checker found no problems in this document.

		Needs manual check: 0

		Passed manually: 2

		Failed manually: 0

		Skipped: 1

		Passed: 29

		Failed: 0



Detailed Report

		Document



		Rule Name		Status		Description

		Accessibility permission flag		Passed		Accessibility permission flag must be set

		Image-only PDF		Passed		Document is not image-only PDF

		Tagged PDF		Passed		Document is tagged PDF

		Logical Reading Order		Passed manually		Document structure provides a logical reading order

		Primary language		Passed		Text language is specified

		Title		Passed		Document title is showing in title bar

		Bookmarks		Passed		Bookmarks are present in large documents

		Color contrast		Passed manually		Document has appropriate color contrast

		Page Content



		Rule Name		Status		Description

		Tagged content		Passed		All page content is tagged

		Tagged annotations		Passed		All annotations are tagged

		Tab order		Passed		Tab order is consistent with structure order

		Character encoding		Passed		Reliable character encoding is provided

		Tagged multimedia		Passed		All multimedia objects are tagged

		Screen flicker		Passed		Page will not cause screen flicker

		Scripts		Passed		No inaccessible scripts

		Timed responses		Passed		Page does not require timed responses

		Navigation links		Passed		Navigation links are not repetitive

		Forms



		Rule Name		Status		Description

		Tagged form fields		Passed		All form fields are tagged

		Field descriptions		Passed		All form fields have description

		Alternate Text



		Rule Name		Status		Description

		Figures alternate text		Passed		Figures require alternate text

		Nested alternate text		Passed		Alternate text that will never be read

		Associated with content		Passed		Alternate text must be associated with some content

		Hides annotation		Passed		Alternate text should not hide annotation

		Other elements alternate text		Passed		Other elements that require alternate text

		Tables



		Rule Name		Status		Description

		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot

		TH and TD		Passed		TH and TD must be children of TR

		Headers		Passed		Tables should have headers

		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column

		Summary		Skipped		Tables must have a summary

		Lists



		Rule Name		Status		Description

		List items		Passed		LI must be a child of L

		Lbl and LBody		Passed		Lbl and LBody must be children of LI

		Headings



		Rule Name		Status		Description

		Appropriate nesting		Passed		Appropriate nesting




Back to Top