

NOTE:  This guidance revises FMCSA-ELD-Data-Transfer-FAQs(2018-04-09), issued on April 9, 2018, and rescinded on March 10, 2022.
FMCSA-ELD-Data-Transfer-FAQs(2022-03-10)
ELD Data Transfer FAQs

NOTE: The following guidance reflects minor correction(s) (e.g., for grammar, typographical errors, or consistency) made on March 10, 2022.

Question: What is the process for transferring data via email? 

Guidance: If the driver is using a “telematics” electronic logging device (ELD) with email capabilities, the authorized safety official may request that the electronic data transfer file be sent as an attachment to an email. This email address is preprogramed in the ELD by the vendor. The safety official will provide the driver with a routing code to reference in the email. 

Question: What are the options for electronic logging devices (ELDs) to electronically transfer data?  
Guidance: According to the ELD rule technical specifications, an ELD must support one of two options for electronic data transfer: 
1. The first option is a “telematics” transfer type ELD. At a minimum, it must electronically transfer data to an authorized safety official on demand via wireless web services and email. 
2. The second option is a “local” transfer type ELD. At a minimum, it must electronically transfer data to an authorized safety official on demand via USB2.0 and Bluetooth®. 
To ensure that law enforcement is always able to receive the hours of service data during a roadside inspection, a driver must be able to provide either the display or a printout when an authorized safety official requests a physical display of the information. 
Question: How will safety officials receive data electronically from the two different types of ELDs with options for different methods of electronic data transfer (“telematics” and “local”)? 

Guidance: Authorized safety officials who conduct roadside enforcement activities (i.e., traffic enforcement and inspections) or compliance safety investigations will have the option of choosing a minimum of one electronic data transfer method (web services or email) and one “local” electronic data transfer method (USB 2.0 or Bluetooth®) for the electronic transfer of ELD data, depending on the type of ELD.

Question: What is the process for transferring data via USB 2.0? 

Guidance: If a driver is using a “local” electronic logging device (ELD) with USB 2.0 capabilities, an authorized safety official will provide a secure USB device to allow the driver to electronically transfer data from the ELD to the official. The driver will return the USB device to the safety official, who will transfer the data to a computing device. 
 
Question: What is the process for transferring data via Bluetooth®? 

Guidance: While the local Bluetooth requires the use of web services, local Bluetooth data transfer requires only the safety official to have internet connectivity and not the electronic logging device (ELD). The driver’s/motor carrier’s ELD will use the safety official’s internet connection to transfer data. The internet connection between the ELD and the safety official will be limited and can only be used for the purpose of transferring the ELD data via the web service. During Bluetooth data transfer, the driver/motor carrier must make the ELD discoverable. Once the ELD detects the safety official’s laptop, the safety official will provide the driver/motor carrier with a Bluetooth code to enter into the ELD and confirm Bluetooth connectivity between the safety official’s laptop and the ELD. Once the connection between the safety official’s laptop and the ELD has been confirmed, the safety official will provide the driver/motor carrier with the safety official’s unique code, and the driver/motor carrier will transfer the ELD data to web services for the safety official to retrieve. 
Question: What is the process for transferring data via web services? 
Guidance: If the driver is using a “telematics” electronic logging device (ELD) with wireless web services capabilities, the authorized safety official will give the driver a routing code to assist the official in locating the data once transmitted, and the driver will initiate a web transfer to an FMCSA server to be retrieved by the safety official’s software. 

NOTE: The following guidance was rescinded on March 10, 2022, and is no longer in effect.

Question: Would a driver be in compliance with the ELD hours of service recording method requirement if the ELD data cannot be sent electronically to an authorized safety official at roadside? 
Guidance: If the electronic means for transferring data is unavailable or fails, the driver can still be compliant by showing either a printout or the actual ELD display of their RODS. The driver will if the ELD data cannot be sent electronically but will not be placed out of service if the driver can show either a printout or the actual ELD display of their RODS. 
Contact Info: FMCSA ELD Information, 1-800-832-5660 or ELD@dot.gov.  
________________________ 
 
Note: This guidance document does not have the force and effect of law and is not meant to bind the public in any way.  It is intended only to provide information and clarity regarding existing requirements under the law or agency policies. 
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