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Sources of Reliable information for Drivers and CME on the 

Philllips Recall

• Phillips Medical Device Recall Notification

https://www.usa.phil ips.com /healthcare /e /sleep /communications /src -update

• AASM guidance in response to Phillips recall of PAP devices

https: / /aasm.org/clinical -resources/guidance-philips-recall -pap-devices



Phillips Device Recall Notification

• Contains link needed for drivers to register their Phillips machine 

for repair or replacement by Phillips.

https://www.philipssrcupdate.expertinquiry.com/?ulang=en

https://www.philipssrcupdate.expertinquiry.com/?ulang=en


AASM guidance in response to Philips recall of PAP devices

• Philips supplemental clinical information for the use of bacteria 

filters – August

h t t p s : / / w w w . p h i l i p s . c o m / c - d a m / b 2 b h c / m a s t e r / l a n d i n g - p a g e s / s r c / u p d a t e / d o c u m e n t s / g l o b a l - c o r p o r a t e / p h i l i p s - g l o b a l - b a c t e r i a -

f i l t e r - d o c u m e n t . p d f

• Philips PAP recall:  Sample patient assessment for sleep medicine professionals 

(Draft 6/23/2021) 

https://www.philips.com/c-dam/b2bhc/master/landing-pages/src/update/documents/global-corporate/philips-global-bacteria-filter-document.pdf




Actions the MRB could take in response to the recall to ease current 

certif ication problems for drivers.

• Issue interim emergency guidance to CME to issue temporary 30-

day extensions on medical cards when:

The driver is a newly diagnosed sleep apnea patient with an AHI>15 when the 

treating physician has recommended PAP therapy and when provided 

documentation from the DME or treating physician that they are unable to obtain 

PAP to dispense to the patient.



Actions the MRB could take in response to the recall to ease current 

certification problems for drivers.

• Issue interim emergency guidance to medical examiners to issue 

30-day extensions to existing medical cards for drivers who are 

using a recalled Phillips PAP who also:

Have been evaluated using the AASM Sample patient assessment by their treating 

physic ian.

The treating physic ian recommends they discontinue using their af fected PAP.

The treating physic ian and /or DME document that another device or alternative 

treatment options are not avai lable.



Actions the MRB could take in response to the recall to ease current 

certification problems for drivers.

• Modify the August 26, 2016 MRB recommendations related to MRB 

Task 16-1 . 

VI. Treatment:  Oral appliance

• A. MRB Recommendation:  A driver with a diagnosis of moderate to severe OSA 

should try PAP therapy before oral appliance therapy, 

Remove “should try PAP therapy before oral appliance therapy” and allow OAT or 

MRD as a f irst l ine treatment option for drivers with AHI>15 but <than 25.

This would bring MRB recommendations in l ine with current AASM and AADSM clinical 

practice parameters.



Actions the MRB could take in response to the recall that may increase the 

availability of sleep apnea treatment for drivers during the crisis.

• ResMed current order allocation process. 

Alternative ResMed order al location process for CMV drivers with or seeking a DOT 

medical card with diagnosed OSA >15. Top prior ity for CMV drivers with AHI>25.

• ResMed / DME policy on “releasing” 2 nd user or “cadaver” CPAP.
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